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Two weeks ago 


comment was made 


in this column on 
the action of- the 
electric light com- 


pany voluntarily reducing its rates in Chi- 
cago. The prediction was made then that 
this might prove embarrassing to other local 
service Companies as it would inspire the 
public to ask why they also did not cut 
their rates. Within a few days the gas 
company—which is financially allied with 
the electric company—announced a slight 
reduction in its charges. 

And, sure enough, along came Old Vox 
Populi asking why other utilities don’t do 
the same thing. In the “Voice of: the 
People” department of the Chicago Tribune 
of February 29 was published a letter 
which said: 

“Now that we are promised cheaper gas 
and electricity, why not cheaper tele- 
phones ?” 

The Tribune put a headline on the letter, 
“Cheaper Telephones,” and passed it along 
without attempting to answer the query. 
A partial answer was given in this column 
two weeks ago, in which it was pointed 
out why it is impossible to compare the 
costs of telephone and electric service. 

The incident of the letter shows the 
working of the public mind, and ‘illustrates 
the necessity of a service company being 
Constantly on the job to guard against 
ffroncous impressions becoming fixed in 
the minds of its patrons. 

ee 

Mo:t people have the vague idea that 
the more stations a telephone company 
peraics, the lower should be the cost to 


MORE TELEPHONES DO NOT MEAN 
LOWER OPERATING COSTS den. cclectners 


the subscriber. This is due to the gen- 
erally accepted theory that the more busi- 
ness a concern does the more profits it 
must necessarily make. In the telephone 
business this rule does not apply. It is 
the amount of telephone service, not the 
number of telephones, which determines 
the value of the service to the user and its 
cost to the company. 

Increasing the number of subscribers to 
a telephone exchange increases the invest- 
ment of the company, not only for the 
added lines, but the average investment on 
every other line. Such an increase in sub- 
scribers enhances the value of the service 
to all patrons alike, but at increased cost 
to the company. Rates must take into ac- 
count this peculiarity of the telephone 
business. 

_— x a 

The comparison has been made that a 
flat monthly telephone rental is about equal 
to an attempt of a railroad selling a 
monthly ticket to be used by the entire 
family, relatives, friends and _ neighbors, 
good to all stations. Then the railroad 
might extend its system to other stations, 
and allow the purchaser of the monthly 
ticket, his family, relatives, friends and 
neighbors to ride at pleasure, not only to 
points reached when the ticket was first 
sold but to all stations subsequently added. 

The same analogy applies even more 
truly in the telephone business. Increased 


business (or calls) means added equipment 


and more employes, 
not only for the new 


subscribers but for 


already had service. 
These subscribers get more value out of 
their service, because they can reach more 
people, but, unless the rates are computed 
accordingly, the company’s additional costs 
in this particular are not covered. 
Such conditions effectually dispose of 
the popular fallacy that increased business 


With the 


same rate an increased use of 


should reduce telephone rates. 
service 
(calls) decreases the subscriber’s cost per 


telephone call. 


Some years ago a government special 
report issued by the Department of Com- 
merce and Labor discussed this phase of 
telephone service and rates, and gave an 
explanation to the public which is of in- 
terest today wherever the comparison of 
telephone and other utility rates is made. 
The following paragraphs are taken from 


that report: 


“In every community each individual is 
with, and 
among, a certain limited group. While such 


acquainted transacts business 
circles of acquaintances overlap and the 
business increases more rapidly than is in- 
Gicated by a simple arithmetical ratio to 
increase 
auite as fast as the square of the popula- 
tion. 


the population, it does _ not 


If every person wished to talk an equal 
number of times per day to every one else, 
the traffic would be proportional to the size 
of the community, and would depend on 
the number of combinations taken two at 
a time, that could be made for the total 
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number of inhabitants. Experience shows, 
however, that this does not happen be- 
cause of what is termed ‘the acquaintace 
factor.’ 

The first use made of telephones was on 
private lines, connecting two individual 
stations, the lines not going through an 
exchange. For this purpose the original 
patentees furnished the instruments (only) 
and charged a rental for their use. As 
soon, however, as the telephone exchange 
was developed, the element of labor in 
connecting different subscribers’ lines at the 
exchange became a factor in the business. 

The exchange proprietor, either an indi- 
vidual or a corporation, was then obliged 
to build and keep in repair the lines, the 
switchboards and the subscribers’ instru- 
ments, and to provide facilities for an in- 
crease of business; so that although the 
old term of ‘rental’ remained in use after 
the establishment of the exchange, the 
charge made to telephone subscribers be- 
came a charge for telephone service and 
not a charge for rental of instruments. 

As the exchange grew, the number of 
subscribers increased; and with the in- 
crease in the number of persons who could 
be reached by a telephone, the value of the 
telephone service to each subscriber be- 
came greater. The result was a greater use 
of the telephone, the increase in the use 
being at a rate greater than the mere in- 
crease in numbers would indicate. 

The demand on the service 
naturally increases the cost of supplying 
telephone service. With the increased num- 
ber of subscribers the area within which 
the subscribers were located became larger, 
and longer were 


greater 


lines necessary. There 


were corresponding increases in the invest- 
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COMING CONVENTIONS. 


Oklahoma Utilities Association, Tulsa, 
Mayo Hotel, March 13, 14 and 15. 


Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 20, 21, 22 and 23. 


Kansas Independent Telephone Asso- 
ciation, Topeka, Hotel Jayhawk, April 
3, 4 and 5. 


Ohio Independent Telephone Asso- 
ciation, Columbus, Deshler - Wallick 
Hotel, April 11, 12 and 13. 


Iowa Independent Telephone Asso- 
ciation, Des Moines, Hotel Fort Des 
Moines, April 17, 18 and 19. 


Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 9, 10 
and 11. 


Pennsylvania State Telephone & 
Traffic Association, Harrisburg, Penn- 
Harris Hotel, May 15, 16 and 17. 


Up-State Telephone Association of 
New York, Powers Hotel, Rochester, 
May 23, 24 and 25. 








ment for each station, in the amount of 
work required in making the connections 
between subscribers’ lines, and in the ex- 
pense of maintenance and repairs. 

It was soon discovered that the rates 
fixed by the first exchanges, which were 
sufficient when based upon a small number 
of individual telephones connected to an 
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exchange, were too low to meet the ex- 
pense of the operation of the larger cx- 
change and give a fair return upon the 
capital. The problem of rates then became 
one of arranging the charges for service 
so that all could use the telephone.” 


Years before that the city council of 
Amsterdam (N. Y.) made an inquiry into 
the question of government telephones, and 


in its report the mayor and aldermen 
arrived at the same conclusion, which they 


defined in these words: 


“Contrary to what one observes in other 
businesses, with the telephone the expenses 
do not decrease in proportion with the in- 
creased number of subscribers, because the 
expenses of the service are not only in- 
creased by the amount for attending to the 
new subscribers, but also with the addi- 
tional cost incurred on behalf of the old 
subscribers. 

By an increase in the number of sub- 
scribers, the number of combinations to be 
made will increase to such an extent that 
an increase of the service expenses per sub- 
subscriber must naturally result.” 


Points like these need to be brought to 
public attention when comparisons are ig- 
norantly made seeking to prove that, be- 
cause electric and gas rates are reduced in 
certain localities, it necessarily follows that 
should down. 


telephone rates also come 


According to the old saying, “Comparisons 
are odious,’ but they are worse when not 


founded on fairness and economic facts. 


Good Will Service and Fundamentals 


Community Character of Telephone Problems—Company Should Not Only 
Sell Its Service But Its People as Well—Confidence and Support of Public— 
Second Award, General Division, TELEPHONY’s Prize Article Competition 
By John L. Cable, 
President, The Napoleon 


A President of these United States once 
made the remark that, “There is a _ vast 
benefit in bringing the government a little 
closer to the people and the people a little 
closer to the government.” Telephone ex- 
ecutives have transposed that statement 
into telephone parlance by actual practice, 
realizing that if such a movement is good 
for this government, it surely is a benefit 
to their company. 

The problems of 
pany—“Service” and 
munity in character. 


the telephone com- 
“Rates’”—are com- 
The welfare of the 
utility and of the public are so interwoven 
that the wide-awake manager of today 
seeks a clear understanding of the com- 
munity problems. At the same_ time, 


through a spirit of friendly cooperation, 
he is advising the public as to the value 
of telephone service and its relative cheap- 
ness aS a commodity. 

A telephone company has everything to 
gain and little to lose by informing its 
patrons as to the cost of operation and 
the difficulties of business. The sale of 
“Service” depends to a great extent upon 
the education of the public as to its es- 
sential value, especially in emergencies. 

The telephone has become so much a 
part of man’s existence that he _ rarely 
gives it a second thought. It is an abso- 
lute necessity to most people. Because of 
being taken for granted and the common- 
place position the telephone occupies, it be- 


Telephone Co., Napoleon, 


Ohio 


hooves the executive fo constantly, defi- 
nitely, and even persistently, remind the 
public of its value and the service it is 
performing. 

The telephone has been described as 4 
miracle of the last half century. It has 
been said that the public has been saved 
enough time in a single year by use of the 
telephone to stretch 1,000 years beyond the 
Christian era. It is one of the wonders 
of the world and is no less wonderfu! be- 
cause of universal use. The growtl: 0! 
telephone service in the last 20 years "aS 
been miraculous. While the population 0! 
the United States has increased 45 pet 
cent, telephone service in that period las 
increased more than 1,000 per cent 
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March 10, 1928. 


The utilities are usually the biggest in- 
yestinent in a community. Of these, the 
telephone is one of the most important. 
Factories may come and go and chambers 
of commerce agitate and cogitate for new 
industrial enterprises, but neither money 

















John L. Cable, President of the 
Napoleon Telephone Co., Napoleon, 
Ohio, Who Tells of the Good-Will 
Service Telephone Companies Can 
Render Community. 


nor time need be expended by the citizens 
to either bring or cause to remain a tele- 
phone system. It is the cities’ most stable 
enterprise, furnishing a commodity vital to 
the public interest—‘Service.” 

What reason can be given by the direc- 
tors and manager of any telephone com- 
pany for failure to go to the public with 
their problems of “Service” and “Rates”? 
The telephone industry can properly point 
with pride to its record of achievements 
and of accomplishments. 

The leaders of the telephone industry 
constantly look to the future, trying to 
find the new and to improve the old to a 
higher degree of perfection. They have 
developed the talking movies, picture trans- 
mission by wire, the electrical stethoscope, 
the automatic printer which typewrites wire 
reports for newspapers, the electrical audio, 
a blessing to the hard of hearing, the 
artificial larynx and others. 

The multiplex system has been worked 
out whereby three conversations can be 
held over two circuits at the same time, 
and the same wires can be used for tele- 
phone and telegraph simultaneously with- 
out interference. Long distance telephon- 
ing by means of radio, the child of tel- 
ephony and telegraph, is now an accom- 
Plished fact. 

This one industry gives employment to 
more tan 400,000 people, who, with their 
lamilie., dependent upon their earnings for 
suppor’, aggregate 1,500,000 persons. Of 
the ay rage dollar received from a sub- 
scriber for telephone service, 49.7 cents 
goes f. - wages, 9.7 cents for taxes and but 
6 cents goes for dividends. 

The: are about 44 miles of telephone 
Wire tc each 100 persons in the United 
States: more than 2,500,000 farms have 
telepho es; more than 50,000,000 toll and 
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exchange connections, each an individual 
transaction, are handled daily. 

There are more than 18,500,000 tele- 
phones in use in the United States and 
about 800,000 are added each year; the 
telephone company is a fixture in the com- 
munity, offering steady employment with 
reasonable wages and extending to the 
young men and women a chance to learn 
a business and make a livelihood. Salaries 
and wages are largely spent in the home 
city and are a big factor in keeping other 
businesses going. 

Its absolute necessity as a means of com- 
munication to the nation is illustrated by 
the fact that on January 8, 1815, the 
Battle of New Orleans was fought. At 
that time the nation was at peace; the 
treaty had been signed two weeks prior. 
General Jackson did not know of peace or 
get word until some time after the en- 
gagement. The result—a heavy loss of 
life because of the lack of means of tele- 
phonic communication. 

Abraham Lincoln’s historic first in- 
augural address was made on March 4, 
1861. This speech was carried at a record- 
breaking speed by pony express from St. 
Louis, Mo., to Sacramento, Calif., a dis- 
tance of 1,400 miles, in 7 days and 14 
minutes. Today, by means of long dis- 
tance telephone lines and the radio broad- 
casting hook-up, that same speech would 
have been heard instantaneously through- 
out the entire nation. 

The telephone is likewise vital to the 
affairs of man. Picture this nation if the 
entire network of telephone service should 
suddenly be destroyed—stagnation of busi- 


— 
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ness, industrial depression, no work, sick- 
ness, distress, death, crime, poverty and 
even invasion by a foreign foe would 
quickly follow. 

The people know, but often do not stop 
to realize, that the telephone industry 
occupies a unique position in the business 
world. The merchant, the manufacturer, 
and most of the other utilities have some 
commodity to sell—provisions, automo- 
biles, shoes, gasoline or electrical energy. 
But the telephone has only one stock in 
trade—“‘service.” 

Likewise the public should be reminded 
that when Tony, the fruit merchant, has 
a loss in the sale of a bag of peanuts, he 
can make it up on his next customer for 
bananas; that the druggist, when he sells 
his soaps or toilet articles below cost, 
may either charge his loss to advertising, 
or recoup it on the sale of his standard 
commodities. Not so with the telephone 
company. Since the one and only stock 
in trade is “service,” its revenue must be 
measured in terms of that “service” and 
its value to the community; likewise the 
kind of its “service” depends upon the 
amount of its revenue, judiciously ex- 
pended. 

Telephone. service differs from light, 
gas and water service in that the tele- 
phone user is a potent factor in the suc- 
cess or failure of the service. Observa- 
tions and tests in the industry reveal very 
many failures that may be charged direct- 
iy to the user. Many telephone users in- 
advertently give transposed or incorrect 
numbers, many carelessly give the wrong 
prefix, some speak indistinctly. On _ this 








GOOD WILL SERVICE AND FUNDAMENTALS 


Public good will is very sensitive. It 
is much easier to create public ill will 
than to build up good will 

For years, the railroads of the coun- 
try have labored under the handicap 
fastened upon all of them by incor- 
rectly-quoted words attributed to the 
late Commodore Vanderbilt, who con- 
trolled what is now the New York Cen- 
tral Railroad system. “The public be 
damned” has probably been quoted 
more extensively than any other phrase 
of recent times, as illustrative of the at- 
titude or policies of railroads and public 
utilities and as an ill will builder. 

The Independent telephone industry 
was probably the first to recognize the 
great value of good will and there are 
now few telephone companies that have 
not been diligent in cultivating and im- 
proving relations with the public in 
every way at all times. They are, there- 
fore, always interested in the experience 
of others in developing good will. 
Hence, this article by John L. Cable is 
of particular interest. 

Mr. Cable inherited telephone pro- 


pensities from his father, the late D. J. 
Cable, who established the Lima Tele- 
phone & Telegraph Co., Lima, Ohio, 
and was its president and counsel until 
his death in May, 1924. 

John L. Cable’s first actual experience 
in telephone work was as helper to 
Harry Burgoyne, an expert cable splicer 


. —‘one of the best cable splicers in the 


country,” he writes. The wages re- 
ceived in this work were used to assist 
in paying for his legal education. Mr. 
Cable later was associated with his 
father, assisting him for many years in 
court litigation against the Bell com- 
pany. 

When the Napoleon Telephone Co., 
Napoleon, Ohio, was incorporated, Mr. 
Cable was elected its first secretary, 
which position he held for a short time. 
He is now director and counsel for the 
Lima Telephone & Telegraph Co., as 
well as director, counsel and president 
of the Napoleon Telephone Co. 

With this background of training and 
experience what Mr. Cable has to say 
of good will service is well worthy of 
careful consideration. 
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one subject alone, there is a wide, wide 
field for education. 

It was not until May, 1877, that there 
was any record of any payment for the 
use of a telephone; in that year a man in 
a Massachusetts town leased two tele- 
phones for $20. Because of efficiency, 
economical and capable management, it has 
been possible to give the public telephone 
service at a very small cost in proportion 
to the very great benefit, and this small 
cost has been the greatest factor in bring- 
ing about the universal use of the 
telephone. 

A justice of the peace, presiding in the 
trial of a case, after listening to the argu- 
ment of counsel for plaintiff, refused to 
permit the defendant’s attorney to make 
an argument, because, as the justice said, 
“I don’t want to hear both sides; I get 
confused.” 

If the public does not know the tele- 
phone company’s side of the case, it is 
because of the failure of the directors and 
manager to properly present the facts. 

Your citizens know they want “service” 
and that it is the duty of the company to 
furnish that “service”; but the citizen has 
only a vague idea as to the needs of the 
company in order to be able to properly 
furnish it. Unlike any other line of busi- 
ness, an increase of subscribers does not 
mean an increase in profits, for new sub- 
scribers mean more capital investment and 
an increase of operating costs. 

By universal advertising we learn that 
ivory soap is 99.44 per cent pure and 
floats; that Wrigley makes gum; Gillette, 
razors; Atwater-Kent, radios; Parker, 
pens, and General Motors, Frigidaires. 
With a commodity so vitally a part of the 
home, of the office, of business, of pleas- 
ure—an absolute necessity to all people— 
what reason can the manager and his direc- 
tors give for failure to “go thou and do 
likewise” by informing the public as to 
their problems of “Service” and “Rates.” 

Subscribers know good “service.” They 
should likewise know the men and women 
back of that “service.” It has been 
asserted that “men are 95 per cent of a 
railroad and the other 5 per cent is rust 
and dust.” It might also be said that the 
men and women engaged in operating the 
telephone make up 95 per cent of its 
efficiency. 

The company should not only sell its 
service, but its people as well. To do so 
it is first necessary to develop a fine spirit 
of service among employes, and when this 
is done good progress is made in creating 
good public relations. Courtesy on the 
part of all employes, from groundmen to 
executives, is highly essential. The public 
should know that it is a pleasure on the 
part of these people to serve. “Service” 
is gained only by a continuous cheerful 
attitude, even in trying circumstances. 

The telephone executive who works 
with the public seldom has this public re- 
lations problem; it is only when he keeps 
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away from the telephone users and be- 
haves as a perfect stranger to them that 
difficulties arise and the intervening space 
becomes filled with suspicion. 

I know of a telephone company whose 
manager was too busy, and the directors 
were too close, to see that the company 
carried its share of the community’s bur- 
dens ; its men and women did-not take part 
in community welfare drives and public- 
spirited enterprises. A feeling of ani- 
mosity towards the company arose when 
a question of increase in rates was filed 
with the commission. The manager had 
no friends “at court” (the public) to 
whom he could go. 

In another city a luncheon club, through 
its members, passed a resolution authoriz- 
ing the employment of counsel to investi- 
gate a proposed rate increase pending be- 
fore the public utilities commission. That 
company was, in a degree at least, to 
blame for this action of the club. 

The company’s directors had not seen 
fit to take an active part in community 
problems; there were no executives of that 
company who were members of this par- 
ticular club. That investigation could, I 
believe, have been avoided if the com- 
pany had given to the public from time 
to time a thorough explanation as to why 
its problems were those of the com- 
munity, that proper rates are necessary 
for efficient service, and that the service 
cost to the individual is low when the 
facilities placed at his disposal are con- 
sidered. 

In a certain city in Ohio, the “service 
and rate’ problems are solved by the 
building up of a proper spirit of coopera- 
tion between the company on the one side 
and the public on the other. The manager 
of that company knows that the whole 
community is made up of his neighbors; 
that by fair play and clear understanding 
the citizens assume a more _ neighborly 
attitude toward the company. 

The city is blessed with an exception- 
ally large number of civic and commercial 
organizations. Men and women of the 
company not only are members, but take 
an active part in all club activities. There 
is not a welfare drive or movement for 
community good and city improvement 
that the company does not permit one or 
more of its people to participate, carry- 
ing in all respects his or her load. The 
company officials deem it an advantage to 
see that every girl employe is a member 
of the local Y. W. C. A. 

That company has built up and main- 
tains good will service to such an extent 
that in a recent campaign for election to 
city council, a candidate’s platform, among 
other things, contained a pledge of an in- 
vestigation and lowering of all rates of 
the utilities in the city except the telephone 
company. 

The directors, management and em- 
ployes recognize that no utility can attain 
a full measure of success without the con- 
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fidence and support of the public. The 
company, by its good will service, has done 
much to merit such public confidence and 
support. The aims and policies of the 
company have been given proper public 

the public has a more thorough under- 
standing of the utilities problems; the 
company is giving, and the subscriber is 
receiving good will telephone “service.” 

Program for Oklahoma Conven- 

tion, Telephone Division. 

The program for the annual conven- 
tion of the Oklahoma Utilities Associa- 
tion, which is to be held at the Mayo 
Hotel, Tulsa, March 13, 14 and 15, has 
been completed. In addition to the gen- 
eral sessions, the various divisions will hold 
meetings for discussion of their particular 
problems. 

L. W. Scherer, of Yale, is chairman of 
the telephone division and John Youmans, 
of Poteau, is vice-chairman. The 
gram of this division is as follows: 

Tuespay, Marcu 13, 2:00 p. m. 

Opening address by L. W. Scherer, Yale, 
president, United Telephone Corp. 

Appointments of committees. 

“1927 Association Activities,” by H. W. 
Hubenthal, Oklahoma City, engineer, Okla- 
homa Utilities Association. 

“Cooperation in the Telephone Indus- 
try,” by Geo. M. Kloidy, Lincoln, Neb., 
secretary, Nebraska Telephone Association. 

“Serv-Ice,” by J. W. Walton, Hominy, 
president, Oklahoma Telephone Co. 

Selection of places and dates for 1928 
district meetings. 

WEDNESDAY, Marcu 14, 8:30 a. m. 

Reports of committees. 

Election of officers. 

“Public Relations,” by I. H. Nakdimen, 
Ft. Smith, Ark., president, City National 
Bank; | secretary -treasurer, Oklahoma- 
Arkansas Telephone Co., Poteau. 

“Rural Switching Service Problems,” by 
Joseph M. Nelson, Perkins, Okla., man- 
ager, Perkins Telephone Co. 

- WeEpDNEsDAY, 1:30 Pp. M. 

General remarks by Charles C. Deering, 
Des Moines, Iowa, secretary, United States 
Independent Telephone Association 

“Sound Telephone Accounting,” by R. J. 
3enzel, Oklahoma City, general manager, 
Southwestern Bell Telephone Co. 

“Demonstration of Program Service and 
Equipment,” by L. W. Scherer, Yale, presi- 
dent, and E. L. Potts, 
United Telephone Corp. 

“Service at the Cross Roads,” by 


pro- 


chief engineer, 


\liss 


Anne Barnes, Des Moines, Iowa, special 
representative, traffic division, United 
States Independent Telephone Association. 

Traffic conference, conducted by Miss 


Anne Barnes, Des Moines, Iowa 
TuHurspAY, Marcy 15, 8:30 a. M. 
“Telephone Transmission and ‘rotec- 
tion,” by M. A. Sanders, Oklahorm: City, 
connecting company agent, and L. 
Rasor, Oklahoma City, transmission ©ngi- 
neer, Southwestern Bell Telephon 
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Here and There in Telephone Work 





Reducing Storage Battery Noise 
in Operator’s Transmitter. 
By N. E. Branson, 
General Superintendent, Inter-County Tele- 
phone Co., Gallatin, Mo. 

There have come to the attention of the 
writer at different times instances of inex- 
perienced equipment men having trouble 
using one set of storage batteries for both 
ringing and talking current supply to their 
switchboards and, consequently, they have 
noisy operator circuits. 

In the first place, it is generally ac- 
knowledged by every practical and ex- 
perienced telephone man, that it is best to 
maintain two sets of storage batteries for 
this purpose; one set being charged, while 
the other set is in use. But this will not 
eliminate all noises from the operator 
circuits unless the feed-coil units carrying 
current to the operators’ transmitters have 
been properly balanced and connected into 
the circuit. 

Although the charging interference has 
been entirely removed from the operators’ 
circuits, the vibrator ringing machine, op- 
erating from the same storage battery as 
the operator’s circuits, will in most cases 
cause these latter circuits to be very noisy. 
But if we use the proper precaution in the 
selection and hooking up of the operator 
feed-coil units, nearly, if not all noise can 
be removed. 

Practically all telephone companies make 
these feed-coil units, ready to be con- 
nected into the switchboard for any stor- 
age battery voltage desired. Unless the 
equipment man understands the job, it is 
always best to purchase these units al- 
ready assembled and with the proper volt- 
age for the storage battery with which it is 
to be used. 

[ have in mind a telephone exchange 
serving some 2,000 subscribers, with mag- 
Leto equipment, which is still using dry 
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Fig. 1. Condenser in Series With Primary 


of Operator’s Induction Coil. 


cells all its operator circuits, due to 


trouble experienced with the combination 


of a charging unit and a vibrating ringing 
machir -, connected with the operators’ cir- 
cuits to the same set of storage batteries. 
It is for this class of equipment men that 
1 wish 


> give my share of experience. 
Ther are various ways of arranging the 
units composing the operator’s feed-coil 


unit for use with storage battery. These 
units consist of an operator’s induction 
coil, one 2 m.f. condenser, and one or more 
retardation coils. This latter coil performs 
at least two functions: First, to cut the 
current down to the proper amount for the 
transmitter ; and second, to smooth out the 
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Fig. 2. Condenser Bridged Across Primary 
of Operator’s Induction Coil. 


fluctuations, or the little wavelets set up in 
the storage battery by the charging unit, 
or the vibrating ringing machine or both, 
to a smooth, flowing current. 

This so-called retard coil possesses pe- 
culiar characteristics, and although the 
manufacturer of this coil may have exer- 
cised every care in the selection of the ma- 
terial, using the proper size of wire, and 
giving it the correct number of turns, yet 
we will find a coil now and then not func- 
tioning as it should. This is due possibly 
to hard spots in the iron core not yielding 
up to the changes in the flow of the mag- 
netic lines of force produced by the fluc- 
cuating current from the storage battery 
caused by the ringing machine or charg- 
ing unit connected with it, or a part of 
the turns of wire may be short-circuited, 
reducing the retardation 
would otherwise have. 


effect the coil 


We notice that the greatest trouble ex- 
perienced with such equipment is the proper 
placing of the condenser in the circuit. 
This condenser plays a very important part 
in the smoothing out of the little wavelets 
flowing from the storage battery after it 
has passed through the retardation coil for 
this retard coil does not smooth out all 
of each wavelet. 


It is the duty of the condenser to finish 
the job, charging and discharging back into 
the local circuit, bringing oscillation in the 
transmitter which can not be obtained 
without this condenser. So do not connect 
the condenser between the storage battery 
and the retardation coils and expect the 
same results. 


To explain in detail the action of this 
condenser which might take place within 
one cyle of current would entail too much 
time and space, so for the present we will 
omit that part as well as some of the char- 
acteristics of the retard coil. 

I am submitting sketches showing three 
methods of assembling the different units 
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comprising the operator’s feed coil. These 
have given very results on 
storage battery circuits where the current 
supply for the operators’ transmitters is 
taken while the battery is under charge, 
and operating a vibrating ringing machine 
at the same time. 


satisfactory 


While no attempt has been made to cover 
ir detail all the operating characteristics 
of these units, we hope the information im- 
parted may be of some assistance to the 
layman in solving his troubles, in part at 
least, although the only true and ultimate 
solution is by the use of two sets of bat- 
teries, one being charged while the other 
is being discharged. 

It will be noted in Fig. 1 that the con- 
Censer is connected directly in series with 
the primary winding of the operator’s in- 
duction coil, and that the current supply 
to the primary circuit is obtained by the 
charging and discharging of the condenser 
into this circuit, caused by the oscillation 
of the transmitter. Therefore no current 
is flowing in the primary circuit except 
when this condition is met. The primary 
circuit remains cool at all times. Note the 
position of the condenser with respect to 
the storage battery. 

In Fig. 2, we have two retard coils, one 
connected on either side of the transmit- 
ter and induction coil. This is claimed to 
have a more balanced effect to the entire 
circuit. Here the bridged 
across that part of the circuit containing 
the primary winding of the induction coil 
and transmitter, and is in no way directly 
connected with the storage battery. 


condenser is 


Fig. 3 is similar to Fig. 1, except that the 
primary winding of the induction coil is 
connected in series with the retardation 
coil. The condenser, being bridged on the 
circuit containing the transmitter and pri- 
mary of the induction coil, one side of it 
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Fig. 3. Condenser Directly Connected to 


One Side of Storage Battery. 


is subjected to direct connection with one 
side of the storage battery. 

The selection of any particular one of 
the three methods can best be ascertained 
by trying them out, for conditions vary 
and much depends on the judgment of the 
man in charge as to the quality and vol- 
ume of transmission produced by either of 
the three methods. 
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Practical Notes for the Mainte- 
nance Student—The Magnet. 
By JoHn A. BRACKEN. 

One of the oldest and at the same time 
one of the most interesting pieces of tele- 
phonic apparatus, is the magnet. The study 
of the applications of magnetic attraction 
and repulsion, entering as they do into the 
operation of nearly all telephone equipment, 
is of great importance to maintenance men. 

Magnet may be classed in many ways, 
zs, for example, natural (lodestone) and 
artificial magnets, permanent and tempo- 
rary magnets. Permanent magnets are 
made of highly-tempered steel and retain 
their magnetic properties for a long time, 
while magnets made of soft iron soon lose 
their magnetic properties, and for this 
reason are called temporary magnets. 

Permanent magnets are extensively used 
in electrical measuring instruments such as 
ammeters and voltmeters. They also form 
an essential part of telephone receivers, 
ringers, polarized relays, and magneto gen- 
erators. It is quite important that the mag- 
nets used for these purposes should not 
change appreciably in magnetic strength 
with time. In order that such magnets will 
not suffer any appreciable loss of their high 
magnetic strength when used, they are 
generally put through a process of ageing. 
They are subjected to certain temperature 
changes and vibrations, which have the 
effect of setting their strength at a value 
that is nearly permanent. 

Permanent magnets, or instruments con- 
taining them, should be handled with great 
care, for rough treatment will soon weaken 
them. Modern practice in making perman- 
ent magnets is by means of lamination; 
that is, a number of thin pieces of tempered 
steel are fastened together and then mag- 
retized. Magnets made up in this form 
are considerably stronger than those of 
solid steel of the same size, because they 
are more thoroughly magnetized. 

Laminated permanent magnets are fre- 
quently used in operators’ headset receivers, 
certain kinds of polarized relays, etc. The 
arrangement of the horse-shoe type of per- 
mianent magnets on the magneto gener- 
ators used in rural line subscriber’s sets 
produce the effect of being laminated. 

The characteristic properties of the mag- 
net are attraction and repulsion. They are 
demonstrated by what is termed “polarity,” 
meaning the nature of the magnetism at a 
particular point; that is, whether it is 
north or south seeking magnetism. This 
may be summarized in the following state- 
ment of the laws of magnetic attraction 
and repulsion: 

1. Like poles repel, unlike poles attract. 

2. The force of attraction or repulsion 
between two poles varies directly as the 
product of the pole strengths, and inversely 
as the square of the distance between them. 

3. The force of attraction or repulsion 
depends upon the nature of the medium 
in which the poles are immersed. 

In our study of natural phenomena in a 


TELEPHONY 











MANE TEA NANCE. 
By “Buck.” 

Now, old Luke Jimson’s plant, 
they say, was built in 99, when peo- 
ple didn’t have to pay so much for 
Southern pine or these white cedar 
poles or wire or telephone or boards, 
or labor which they had to hire be- 
fore the day of Fords, or insulators, 
crossarms, pins or batteries or gas 
or wood or coal to fill the bins. 
Those days are gone, alas! 

And some folks say that over half 
of Jimson’s plant today is just so 
old it makes you laugh. 

How does he get that way? He’s 
had subscribers out for weeks and 
won't repair their lines; his ancient 
flivver leaks and squeaks; there’s 
hedge and brush and vines a-grow- 
ing through his leads, and, say! 
Why, ev’ry time there’s rain, his 
folks are out of service; they may 
cuss and rave in vain. They won't 
get any service ’til it dries. He lets 
them rave; and he’s lost business fit 
to kill. 

It seems he’es tried to save a lot 
of unpaid bills, by gee! He has 
them, too, in flocks. I hear they’ve 
sued him now, and he is headed for 
the rocks! 











previous lesson, it was concluded that the 
smallest parts of which a body consists are 
not joined together rigidly, but possess a 
certain mobility; and that these smallest 
parts, which cannot be made smaller by 
mechanical means, are called molecules. 


When a piece of steel is unmagnetized, 
the molecules of which it is composed 
are supposed to lie in every conceivable 
direction and make up thousands of minute 
magnets which neutralize and offset one 
another. This can be readily understood 
by filling a small piece of glass tubing 
with some coarse steel filings and closing 
the ends of the tube. 

Bringing the ends of the tube alternately 
near the poles of a freely-movable mag- 
netic needle, such as is contained in a 
pocket compass, it will be noted that either 
end of the tube attracts the same pole of 
the needle, indicating that the tube of steel 
filings is not magnetized. By stroking the 
tube of filings with a strong magnet, the 
filings will become magnetized and upon 
again testing with the compass, it will be 
found that one end repels one pole of the 
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compass needle and attract the other pole. 
Upon shaking the tube thoroughly, so as 
to completely mix the filings, it will be 
observed that the tube has become de- 
magnetized. 

We are informed that magnetization 
turns steel or iron molecules around with 
their magnetic axis all in a definite di- 
rection; that is, all the molecular south 
poles pointing toward the south poles of 
the steel or iron and the molecular north 
poles toward the north pole. 

After the molecules have all 
aligned, the piece of steel or iron is said 
to be saturated, or fully magnetized, and 
cannot be further influenced by magnetism, 
however strong the force. 


been 


Radio Communication on Freight 
Train Saves Time and Fuel. 
Reduction in traffic delays, promotion of 
safety, improvement in train 
and saving in fuel are. some of the prom- 
ising results being secured by the use of 
radio for engine-and-caboose intercom- 
munication on long freight trains, as 
shown by tests now in progress on the 
Chesapeake & Ohio Railways, according 
to F. E. Eldredge, manager of radio com- 
mercial department, Westinghouse Elec- 

tric & Mfg. Co., New York. 

The radio equipment consists of a 
transmitter and a receiver, with a loud- 
speaker, mounted on both the engine and 
in the caboose. Signals are used for call- 
ing, and complete vocal intercommunica- 
tion is maintained on the entire trip. Clear 
loudspeaker volume is normally main- 
tained, though there is a little, but not 
under 


operation, 


when passing 
trussed steel bridges. 

In tunnels, between high bridges, be- 
sides high cliffs, and in deep cuts, fading 
is more pronounced, though communica- 
tion is always maintained by means of 
head telephones. It is, however, not diffi- 
cult to correct this trouble at the points 
where it is The range of the 
system is several miles so that even the 
parting of the train does not cut com- 
munications. 


serious, fading 


serious. 


Bosses Engineering Work from 
Hospital Over Telephone. 

Two broken legs failed to prevent John 
Due, an engineer, from supervising the 
work recently of stalling the hoists which 
will make possible the new Diamond 
Match timbering operations near Powell- 
ton, Calif. 

Mr. Due sustained the accident v 
jumped from a moving car at the 
of the company’s operations. [ic was 
rushed to the Enloe Hospital in C!1co, 30 
miles away, and the next day he arranged 
to have a telephone installed by his bed 
stead. 

From that telephone he kept in constant 
Ytouch with the workmen and was able to 
handle the important and com licated 
installation, 
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Benefits of Traffic Supervision 


Traffic Supervision Very Necessary Part of Handling Business of the Industry 
Cooperation and Teamwork Stressed—Comparison of Old and New Methods 
of Supervision—Address from Up-State Association of New York Convention 


By Miss Margaret W. Gonter, 


Supervisor of Trafic, Allegany County Telephone Co., Wellsville, N. Y. 


More than 50 years have passed since 
the dream of Alexander Graham Bell 
came true and the telephone became a 
reality, instead of the laughing stock of 
practically the whole world. During these 
50 years, traffic supervision has become a 
very necessary and vital part of the huge 
task of handling the ever-increasing busi- 
ness of the telephone industry. 

Some years ago, when I became a toll 
operator in a small office, our operating 
helps were very limited. We had few 
printed instructions. These were not filed 
so we could read and study them, and we 
were never instructed as to their use. Of 
course, the rate and route books furnished 
us were followed to the best of our under- 
standing. Our phrases and codes were 
“picked up” along the toll lines from 
operators in other offices. We did not 
wish to be “back numbers,” so we watched 
for all new phrasings and made use of 
them at once. 

Early Experiences with Codes. 

I remember, especially, when TX was 
first used; we thought the operator said 
PX. When our next WH report was re- 
ceived, we built up our toll circuit, and 
proudly asked for the PX. We were very 
much crestfallen when the Pittsburgh 
operator, for that happened to be the dis- 
tant office, informed us that we wanted 
the TX, not PX. Much later, when our 
printed instructions on the use of the new 
code, TX for “Ticket Operator,” were 
received, we had reached the point where 
we could enjoy the error and had many a 
good laugh over it. 

Of course, each office had a chief opera- 
tor in charge, but a traffic supervisor 
visited us only at long intervals, perhaps 
twice each year. Now, it is very different. 
Even the smaller offices in our territory 
have the “Toll and Local Operating Prac- 
tices,” also the “Outward Operator’s Text 
Book,” and the operators are thoroughly 
instructed in their use. 

Al! supplements and replacement pages 
are received and filed by the chief opera- 
tor, and her operators are advised of all 
chanves to be made in advance of the time 
effective. 

Th: work of the operators is carefully 
super ised. The proper phrases must, now, 
be used. Cooperation and teamwork are 
stress d, and everything done to make each 
opera or efficient. Each one is made to 
feel | cr responsibility in carrying on thc 
busin-ss of this huge system, built up to 
best «. rve the interests of an ever-demand- 


ing public. Unless each operator does her 
part, pleasantly and correctly, the work of 
this great organization will be impaired. 

In one of our offices, we have a copy 
of “operating rules” issued in 1906 by the 
New York & Pennsylvania Telephone & 
Telegraph Co. This book is made up of 
18 pages, devoted to toll and local operat- 
ing instructions, codes and abbreviations. 
It is very interesting to note the changes 
which have been made. 

Modern Practices and Old. 

The overlap ringing of today compares 
favorably with the instructions that “the 
customer must not be connected with the 
tcll line until the person wanted is at the 
telephone.” 

Our present campaign against circuit 
waste is also preferable to the rule to 
“listen five seconds” after a conversation 
has apparently ceased, before asking “Are 
you waiting? Are you through?” “After 
another five-second interval, if the opera- 
tor has received no answer, she is to re- 
lease the subscriber’s line and then clear 
the toll circuit. 

DA reports were to be verified by the 
chief operator before they were passed to 
the distant office. Can you imagine the 
use of such a rule today? Tickets were 
“relayed” at “no circuit report” points in- 
stead of NC; call orders left as at present. 

If called a party’s line was “busy,” the 
calling party was held if possible, until 
the line was available. 

When we compare these few printed 
pages with the large books of operating 
1ules, both toll and local, now in use, we 
are reminded forcibly of the growth in the 
telephone business during the last 20 
years. Surely there is need of constant 
traffic supervision to carry out all of these 
iistructions in a uniform manner. 

The Courtesy Phrases. 

We have passed from the “Hello!” 
period to the “Number, please?” And even 
this cheery greeting is now giving way to 
the personally-operated dial, where the 
“Voice with a Smile” is entirely eliminated. 
Our “Thank You” substituted for the 
number repetition is a radical change, but 
a great time-saver; and anything which 
speeds up the service is usually appreciated 
by our busy patrons. 

Now, as never before, we feel the need 
of traffic supervision. Not the kind we, 
in the smaller offices once had; some one 
to come to our office; make a hurried in- 
spection ; find all the fault possible; make 
an unfavorable report, perhaps to our man- 
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ager, and then pass out of our thought 
and life as quickly as he or she came. 
This supervision was soon forgotten, 

What we need, and now have, is a con- 
stant, helpful supervision; a traffic super- 
visor to whom we may bring our troubles 
and traffic problems and feel sure of sym- 
pathy and help. 

A traffic supervisor has much to do upon 
visiting an office. The operating methods 
must be supervised and the 
used checked. 


phrasings 
Many times errors occur 
which are unnoticed by the chief operator 
because she has grown accustomed to their 
use. The ways of using “Number, please?” 
and “Thank you” should be noted, and any 
necessary corrections made. Toll tickets 
are inspected for correct timing, reports 
and routes. Overtime must be carefully 
checked; reports underlined when charge- 
able, and double-timed when given to the 
subscriber. Rate and route books are 
looked over and any needed replacements 
noted. 
Getting Results for Subscribers. 

Complaints of service should be thor- 
oughly investigated and if possible, the 
cause of the trouble located. We must 
remember that either satisfied or dis- 
gruntled subscribers are the result of the 
handling of these complaints, so great care 
should be exercised in dealing with them. 

A traffic supervisor, to secure the best 
results, must have the cooperation of her 
chief operators. A spirit of friendship 
and good will must prevail. There can be 
no antagonism. Methods must be changed 
to meet the demands of our growing busi- 
ness; and when these changes are pre- 
sented by the traffic supervisor, each sub- 
ordinate must see that they are made ef- 
fective in her office so that the work of 
the territory may be uniform. 

In order to make the organization most 
efficient, there must be, not only harmony 
between operators and superiors in the in- 
dividual offices; but, between the offices of 
the district, good fellowship must be mani- 
fest. The traffic supervisor can do much 
to promote this feeling, for the strength 
and efficiency of her organization depend 
largely upon herself. 

The benefits of traffic supervision are 
many: Uniform operating methods; work 
of chief operators carefully supervised; 
advice given and errors corrected by help- 
ful and instructive criticism; cooperation 
between traffic employes stressed; and op- 
erators properly trained, so they will, in a 

(Please turn to page 24.) 








What Is Your Company Doing: 





Chats About Company Doings. 
By STANLEY R. Epwarps. 

The United Telephone Co., Abilene, 
Kans., recently published a booklet entitled 
“The Other Fellow’s Viewpoint,” which 
was received as a result of material col- 
lected during a long distance prize letter 
contest, held some time ago by the com- 
pany. 

The booklet contains “11 prize-winning 
letters from people who found long dis- 








tainty, and joy and gratification in the 
hearing of the voices of absent loved ones.” 

Illustrations, of which some are shown 
on this page, appear on various pages of the 
pamphlet, each one accompanying a letter. 

More than 40,000 copies of this booklet 
have been distributed to all subscribers of 
the United Telephone Co. at its 58 ex- 
changes. Copies of it with special covers 
placed in public libraries, reading 
rooms, offices of doctors and dentists or 
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eral aid for vocational work. The super- 
visor of industrial arts, J. R. Patlow, of the 
board, is in direct charge, while M. T. 
Caster, plant superintendent of the com- 
pany, is in charge of the organization work, 

Classes are held at the high school build- 
ing two evenings a week from seven until 
nine o'clock. All persons are eligible to 


enter when the instruction supplements 
their daily work. The courses are arranged 


in such a way that what they learn one 














Points from Prize-—Winning Letters Concerning Use of Long Distance Service, Graphically Presented in Pamphlet of United 


tance telephone service profitable, pleasing 
and otherwise valuable” as stated on the 
front cover of the pamphlet. Actual cases 
are presented in which long distance proved 
to be worth many times its cost. 

“The instances gtven,” the foreword 
states, “are selected from several hundred 
letters on file in the Public Relations De- 
partment of this company, at Abilene, 
Kans. We gratefully acknowledge these 
many kind expressions, for they bear out 
our belief in a most convincing manner. 
The careful and intelligent use of long dis- 
tance service is a pleasant, economical and 
convenient thing. It can mean a vast sav- 
ing of time and money, as well as bring 
about relief in time of distress or uncer- 





Telephone Co., Abilene, Kans.. 


other places where they would have a gen- 
eral circulation. Plain cover booklets were 
personally given to most of the company’s 
subscribers. Copies for rural patrons were 
mailed with their telephone directories. 

The United Telephone Co., Abilene, 
Kans., will mail copies of the booklet to 
anyone interested in receiving them. Re- 
quests should be sent to Elliot Belden, di- 
rector of public relations. 


The Lincoln Telephone & Telegraph Co. 
has made arrangements with the Lincoln, 
Neb., board of education whereby instruc- 
tion in the various practical courses con- 
nected with the work of telephony is given 
under the Smith-Hughes vocational act, 
which provides fed- 











evening is put into practical use in their 
work for the next few days. Twenty in- 
structors serve the hundred men enrolled, 
and they are selected from the ranks of the 
company’s practical men. 
fered in 


Courses are of- 
distributing plant, substation in- 
stallation, instruments, switchboards, main 
frames and power squipment, while edu- 
cational instruction is given in arithmetic, 
geometry, drawing and accounting. 

This is only a part of the training of- 
fered employes by the company. A class 
in shopwork regularly is given instruction 
in the repair shops. New men are given 
training in the fundamentals, and old men 
in the new problems as they arise in the 
industry. The object of the company is 
to make better employes of those in serv- 
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Illustrations from Pamphlet of United Telephone Co., Abilene, Kans., to Show ‘‘The Other Fellow’s View Point.” 
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ice: to increase the employe’s knowledge 
of the company’s policies; to stimulate job 
and department pride; to realize the value 
of the public relations and courtesy; to in- 
crease the value of cooperation; to in- 
crease and refine production with no more 
effort; to eliminate waste; to reduce care- 
lessness and to realize the importance of 
the jobs and continue to 
more efficient methods. 


- 


work towards 





Referring to the enclosures that the 
Telephone Corp., Rochester, 
XN. Y., sends out with its monthly bills, 
mention of which was made in these col- 
umns in the January 21, issue, Secretary 
W. J. O’Hea ot the Rochester company, 
writes : 

“You may be interested in knowing that 
these enclosures have caused a great deal 
oi favorable comment; more so than any 
other type of telephone advertising that I 
have come in contact with. 

The February enclosure, which carried 
at the top a cut of a desk stand with the 
receiver off the hook, was titled, “What is 
Wrong with This Picture?” 

The discussion by J. Allan Hovey of the 
John P. Smith Co. which prepares and 
prints the folders, answers the question 
with : 

“If you feel the way we do today, you 
won't want to bother to guess. So we'll 
tell you. Nobody is talking, nobody is wait- 
ing—but the receiver is off the hook. Some- 
body has gone away and left these two 
bosom friends cruelly separated. 


Rochester 


Now, the sad thing about this estrange-’ 


ment is not that the hook is deprived of its 
bosom companion, but that the subscriber is 
without telephone service. Until the re- 
ceiver is restored to the loving embrace of 
the yearning hook, there'll be no calls com- 
ing in or going out on that line. And if it 
is a party line, every station on the line 
will be out of commission. 

Four thousand four hundred times every 
month receivers are left off their hooks, 
here in Rochester. They remain off an 
average of half a day each, until restored 
by the subscriber or the telephone com- 
pany. Two thousand two hundred days of 
telephone service are thus lost forever. 
Goodness knows how many fourths at 
bridge are never found, how many lovers’ 
(ates defaulted and dinners grown cold be- 
(ause of this one thing. 

How come so many receivers off so many 
hooks so many times a month? 

One great cause is the wrong use of the 
extension telephone. Mother answers the 
instrument downstairs, calls upstairs to 


Gwendclin that it is for her, and goes back 
0 the kitchen—leaving the receiver. off 
the hoo, while Gwen dates her boy ‘friend 
” the ‘clephone upstairs. 

Book and magazines on the telephone 
stand a -o cause trouble. When a telephone 
Convers: tion is finished, the receiver is put 
o the | sok, but it may be prevented from 
soing al. the way down by a copy of Elmer 
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Gantry, or else a couple of Cosmopolitans. 

When you leave your receiver off, here’s 
what happens at the central office. Your 
signal lamp lights; your operator plugs in 
and says, ‘Number?’ No answer, but your 
light continues to burn. Two minutes later 
she challenges, ‘waiting?’ Still no answer, 
so she reports ‘L.P.L.’ (lamp permanently 
lighted) to the trouble operator, who puts 
your line up on a trouble cord. 


From then on until your receiver is re- 
stored, your line is reported out of order 
to anybody trying to call you. 

There are just two things the telephone 
company can do, and does do, to put your 










esterday’ = 
“. Novelties . Py 


=( To-day necessities 


T= typewriter—years ago an experiment—today a< 
an essential in modern business. 
The adding machine — once an expensive novelty — 
now an everyday part of accounting. 
The telephone — yesterday a toy — today a business 
necessity. With it sales territucies are combed with 
unbelievable a few years beck. Obstinate col- 
lections are brought into line, vexatious adjustments 
smoothed over, strategic purchases made —all quickly. 











Little wonder that the vice-president of a 
nationally known company writes—~ 

study every condition of operation from this 
angle —'Can the work be done more effectively 
by employing the telephone in some way?’” 


ARE YOU USING YOUR TELEPHONE TO THE LIMIT 
OF ITS POSSIBILITIES? 


: @® = 


NEW YORK TELEPHONE COMPANY 








An Effective Advertisement of the New 
York Telephone Co., Linking up the 
Telephone with Other Office 
Necessities. 


line back into service. First, every half- 
liour a ‘howler’ is put on your line, a siren- 
like noise that can be heard all over an 
ordinary house if the receiver happens to 
be lying on its side. You investigate the 
scurce of this unpleasant sound, discover 
that the receiver is off the hook, and re- 
place it. The howler gets the desired action 
only about once in five times because its 
sound is usually smothered by the receiver 
standing flat on its large end. 

Second, if the howler fails to attract your 
attention, the company sends a man to your 
house. He courteously performs the simple 
task of putting your receiver in its proper 
place, and your service is restored. 

The Salvation Army tells us that ‘a man 
ray be down but he’s never out.’ The tele- 
phone company says ‘If the receiver hook 
is not down, the service is always out.’ ” 

“As undoubtedly, all telephone com- 
panies are experiencing the same difficulty, 








cur treatment of the problem may be of 
interest to others,” says W. J. O'Hea, sec- 
retary of the Rochester Telephone Corp., 
in sending TELEPHONY a copy of the folder. 

The folders are illustrated with drawings 
which aid in making clear the points that 
are discussed in such an interesting way 
by Mr. Hovey. Not only that but they are 
such interesting illustrations that anyone 
glancing through the booklet wants to read 
the type matter to find out more about the 
illustrations. 

“One of our transcontinental circuits re- 
cently showed ‘short’ near Three Forks, 
Mont.,” writes a correspondent in The 
Monitor, the monthly magazine of employes 
of the Mountain States Telephone & Tele- 
graph Co. “It ‘came clear’ in 50 minutes, 
and here’s what happened: 

A hunter accidentally shot off an insu- 
lator, came into Three Forks and hired a 
power company’s lineman to go out and 
clear the trouble! 

Who says there isn’t any Santa Claus?” 





Jacob Kees, of near London, Ohio, has 
in his possession, a copy of the London 
Times, printed in that city on November 
24, 1882. 

Among the items carried is one rela- 
tive to the completion of telephone con- 
nections between London and outside towns 
and cities. The story printed in the paper 
is rather interesting in view of the many 
cevelopments since 1882. The article reads: 

“Last Monday (November 20, 1882) con- 
nection by telephone was made between 
London, and surrounding cities and towns, 
and now, for ten cents, talk 
lightning for five minutes. 

As an experiment, we (W. S. Shepherd 
and J. M. Craig) held quite a conversa- 
tion with a friend in Springfield, 20 miles 
away, and every word was as distinctly 
heard as though both parties had been in 
the same room. 

“And if persons are able to converse 
a distance of 20 miles, why not a 100 or 
1,000 miles? Undoubtedly this will be the 
case eventually, which will almost super- 
sede the telegraph.” 


you can 





Although pioneering days in Oklahoma 
are just about gone, the Southwestern Bell 
Telephone Co.’s office at Taloga retains 
many aspects of an outpost. Taloga, in 
Dewey county, is 21 miles from a railroad. 
Its population never has exceeded 400, but 
it keeps up its growing stride. There are 
only 60 telephones in the company’s system 
there, and 36 rural subscribers. 

Old-timers in Taloga remember Carrie 
Nation, hammer-wielding foe of every 
saloon-keeper in Oklahoma and Kansas. 
She and her husband lived on a 
homestead a few miles from the town. 
Most of Taloga’s shipping is carried on 
through Custer City, 35 miles away, or 
through Clinton 45 miles distant. 


small 





Central Energy Service Installed 


Barry, Ill., Exchange of Pike County Telephone Co., Pittsfield, Recently 
Equipped With Central Energy Service—Majority of Subscribers Chose New 
Service When Given Option of It or Retaining Old—General Satisfaction 


By H. T. McCaig, 


Assistant Chicago Manager, Stromberg-Carlson Telephone Mfg. Co. 


The Pike County Telephone Co., with 
headquarters at Pittsfield, Ill., has recently 
completed the installation of new central 


office equipment in its Barry, IIl., exchange. 














Ed. D. Glandon, the Efficient Secretary and 
Manager of the Pike County Telephone Co., 
Pittsfield, Ill., Which Recently Completed 
the Installation of the New Central Office 
Equipment at Its Barry, IIl., Exchange. 


The 
rather interesting and we are under the im- 
pression that TELEPHONY readers will ap- 


history of the Barry exchange is 


preciate the following facts gleaned in an 
interview with Ed. D. Glandon, the well- 
known Illinois telephone man who is secre- 
tary-manager of the Pike County company. 


The Barry telephone exchange was es- 
tablished about 1902 under the firm of 
Weber & Ware. It was operated under 
this management as a grounded magneto 
exchange and its development was carried 
along about like the average exchange in 
a town of 1,500 people. Weber & Ware 
eperated this exchange for about 10 or 12 
years, selling it to A. L. Jones, who con- 
tinued in charge of the plant, assisted by 
his son, until his death in 1916. 

After Mr. Jones’ death, the property de- 
preciated rapidly and soon reached a point 
where improvements of major dimensions 
would have to be made. This would have 
required a heavy outlay of funds which 
was altogether out of the question and 
quite impracticable under Mrs. Jones’ su- 
pervision. With this problem facing her, 
Mrs. Jones, in May, 1919, sold the Barry 
exchange and property to the Pike County 
Telephone Co. 

About this time the federal government 
requested all telephone companies to make 
as littlke demand as possible on the re- 
sources of the country, for everything was 
needed to promote the success of the allies 
in the great World War. 

Later, in 1920, a building was purchased 
and remodeled, a new magneto switchboard 
installed, and a complete underground cable 
system cut into service. 

It was necessary to make an adjustment 
of rates at this time so that the Barry 
rates would conform with those in effect in 
other exchanges of like size in the Pike 
County company system. 

During the winter of 1924-1925 a dis- 
astrous sleet storm struck the section of 
the state occupied by the Pike County com- 
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pany’s lines and much damage was done, 
Heavy expenditures were incurred ii re- 
placing the razed lines and, as a measure 


of assistance, the company made applica- 


A Close-Up View of the Relay Rack, Power 
Board and Charging Equipment of the 
Pike County Telephone Co. at Barry, III 


tion for new rates covering the entire sys- 
tem of nearly 4,000 subscribers. 

Barry has always been somewhat of a 
rival of Pittsfield, and at this time indi- 


cated a willingness to pay rates averaging 
higher than those petitioned for, providing 


the exchange should be placed on a com- 
mon battery basis the same as Pittsfield. 











The Wire Chief’s Desk, Terminal Rack and Battery Compartment of the Pike County Telephone Co. at Barry, 





Office of the Exchange. 
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shou'd have its common battery service, or 
rather, that the subscribers should be given 
5; choice of either magneto or 
battery. 


common 


The new central office equipment was 
installed in July of last year. It is the 
Stromberg-Carlson company’s new junior 
multiple board and is arranged for con- 
yertible service, so that subscribers have 
the option of retaining the old magneto 
cervice or of securing the new central 
energy service. 

The junior multiple board is a recent 
development brought out by the Strom- 
berg-Carlson Telephone Mfg. Co. to pro- 
vide central energy service to the small 
exchange. Simple, easily-maintained cir- 
cuits are housed in low keyshelf cabinets. 
In the case of the Barry installation, an 
ultimate of 600 lines is provided for— 
arranging the jacks on a three-panel mul- 
tiple basis. This puts all lines within easy 
reach of each operator. 

The operation of this board, affording 
mixed service to the community, has been 
most satisfactory, both magneto and com- 
mon battery subscribers noticing a marked 
improvement in service. Especially grati- 
fying is the operation of the lamp signals 
on the toll and rural lines. 
circuits are so designed as to reproduce 


These line 


code signals with accuracy and complete 
dependability. 

Immediately following the completion of 
the central office installation and the cut- 
over to new equipment, the telephone com- 
pany sent out to each of its subscribers a 
postal card with attached reply card, invit- 
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changes as has Barry. 





Pittsfield, Illinois, September 23, 1927. 


Patrons of Barry Telephone Exchange: 


In keeping with our agreement with the Barry 
Chamber of Commerce a new lamp signal common battery switchboard 
has been installed and the choice is now given to the city subscribers of 
keeping the old telephone or having the new type installed. We are writ- 
ing to inquire how you like the new system—what you don’t like about it 
—what suggestions you have to make—and are our operators prompt and 
courteous? Your reply will be held confidential if you like. 
towns of similar size in Illinois have as good and modern telephone ex- 


If you are a City subscriber have you ordered the new type service? 


A card is attached for your convenience in replying. 


PIKE COUNTY TELEPHONE CO. 


City Council and 


Few, if any 








Card Which Was Sent to the Barry, Iil., 


Telephone 


Exchange Subscribers, Inviting 


Comments on the New Service. 


ing the subscriber to comment on the serv- 
ice and to offer any suggestions which 
might occur to him as being beneficial to 
the service. 

were received. 


Many complimentary replies 
From these we quote: 

“T like the new type ‘phone. I am very 

much pleased with it, and it seems to me 

I believe 

they, too, like the new type and are giving 

prompter service.” 


the operators are more prompt. 


“Your new system is fine. I like it 
much better than the old system, and we 
sure have fine service, prompt and courte- 
ous. In fact, I think all are pleased.” 
“The service under the new system is 
better than I have had in other places; it 
seems to me that it could not be better. I 

















The Ju 


or Multiple Switchboard of the Pike 


County Telephone Co. at Barry, Ill. The 


Relay Rack, Power Board and Charging Equipment Are Also Shown. 


have the new system and am _ getting 
prompt and efficient service at all times.” 

“T have the new system and like it much 
better than the old one. Operators are 
prompt and courteous.” 

“We have the new system and like it 
fine, much better than old system.” 

“T received your card and will say I 
have the new type telephone installed and 
like it better than the old style.” 

“Have new *phone—service 


type very 


good.” 

“T am a city subscriber using the new 
type telephone and like everything about it, 
including the service, fine. The operators 
are very efficient, courteous and anxious to 
give good service.” 

“Like the new system fine; no sugges- 
tions to make. Operators are prompt and 
courteous and the best in the state of 
Lilinois. 
ge od.” 


Outside service also exceptionally 


“Operators are very prompt and courte- 
ous. Don't see how you can beat ’em.” 

“Should all be on common battery, not 
two types; fine otherwise.” 

One subscriber gave the older service a 
sort of left-handed compliment by reply- 
ing: “I have no kick on the service. There 
is, however, no improvement over the old 
service that warrants increase in rates.” 

For several days following the cut-over, 
a sort of “open house” season was observed 
by those in charge of the Barry exchange. 
During this time many of the Barry sub 
scribers took advantage of the opportunity 
afforded to inspect the new equipment and 
other improvements which had been made 
in the office arrangement. 

The Pike County Telephone Co. is rather 
proud of its Barry exchange and of the 
service that is being furnished by this new 
and improved equipment. Few, if any, 
towns of similar size in Illinois have such 
modern and up-to-date equipment as has 
Barry. It is interesting to note in passing 
that a very large percentage of the Barry 
subscribers chose to take the new central 
energy service, although as might be ex- 
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pected, a few chose to retain the old 
method of operation. 

The views accompanying this article give 
only a fair idea of the neat appearance of 
the switchboard and associated apparatus. 
The reply post card to subscribers follow- 
ing the installation of the new equipment is 
also reproduced. 

Ed. D. Glandon, secretary and manager 
of the Pike County company, who is an 
ex-president of the Independent Pioneer 
Telephone Association of the United States 
and ex-president of the Illinois Telephone 
Association, as well as an officer of the 
National Program Service Association, 
will be pleased to answer any inquiries 
about the operation of this new equipment 
in the Barry exchange and to give other 
operating men the benefit of his experi- 
ence in handling a situation calling for the 
measures which were applied in this recon- 
struction of the Barry plant. 


Illinois Association District Meet- 
ing Being Held Next Week. 


On March 14, Illinois telephone com- 
panies of north central Illinois will as- 
semble in the regular monthly district con- 
ference of the Illinois Telephone Associa- 
tion at the Kaskaskia hotel, La Salle. As 
has been the practice in Illinois district 
meetings for some years previous, this pro- 
gram will be devoted to the possibilities of 
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the development of service refinements 
through the service department of the IlIli- 
nois Telephone Association. 

The session will open at 9:30 a. m. The 
program will include a discussion of gen- 
eral order 115 of the Illinois Commerce 
Commission by Walter G. Printy, service 
engineer of the commission, traffic matters, 
transmission, publicity and revenue mainte- 
nance. 

In an open forum there will be oppor- 
tunity for a full discussion of all matters 
of interest and importance. Every tele- 
phone exchange within traveling distance 
of La Salle may with profit be represented. 

The traffic conference will be conducted 
by Mrs. Dorothy H. Van Eft, general 
traffic supervisor of the Illinois Telephone 
Association and will include such live sub- 
jects as voice technique, completion, care 
of equipment and other subjects vital to 
good service. A very clever sketch will be 
given by a number of girls headed by Miss 
Vina Braughton, chief operator, Lincoln 
Telephone Co., Lincoln, Ill. All those 
present, together with the social and busi- 
ness leaders of the community, will enjoy 
a get-together community luncheon and 
sing in the grill room of the Kaskaskia 
hotel at noon. 

“Present developments call for a more 
intensive effort along the line of service 
improvements than ever before,” says Jay 
G. Mitchell, secretary-treasurer of the as- 





ball tournament was being held. 
towns flooded the streets; 
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affairs.” 


private dining room. 


last night.” 


SALT IN THE SUGAR 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


Yesterday closed a week for me in a small town where a school basket- 
Boys and girls from a number of nearby 
took possession of the town. 

| thought as I watched them, “How 
Before long they will be taking their part in the world’s business 


But there is one thing | believe their elders are neglecting to do during 
this preparatory time in the lives of their boys and girls; that is, to teach 
them thoughtfulness and the proper regard for the rights of others. 

A little old man and his wife operate a very dainty cafe on Main street. 
Last night a gang of these youngsters burst in at supper time and, judging 
from their actions, one would think they had reserved full rights for a 


This morning, I said to the little old couple: “You did a’ good business 


“Oh,” replied the little old lady with a trembling lip, “we did serve a 


happy and carefree they all seem 





good many meals, but those girls and boys played such pranks with the food. 
They emptied the salt into the sugar bowls and one of the girls poked a 
large pin into her pie and then ordered another piece, exclaiming, ‘I can’t eat 
this pie! See what I found in it... And so we sold no more pie. 

“This morning we had to serve three breakfasts over again because of 
that salt in the sugar. And these are hard times and so little profit in the 
cafe business,” she ended plaintively. 

Undoubtedly those children thought they had had a royal good time. 
And what a good joke it would be when customers salted their coffee next 
morning ! 

Morac: 


concerned. 


A joke is not a joke when it makes a lip tremble for anyone 
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sociation, “and your association can s rye 
you to a much greater extent if you will 
afford it an opportunity to do so by taking 
part in the district conferences and plac- 
ing your problems before your friends and 
associates for consideration.” 

The officers of the Illinois Telephone As- 
sociation will be present at the district 
meeting at La Salle prepared to furnish 
information regarding the work oj the 
association. 


Transatlantic Service Extended to 
Gothenburg, Sweden. 


official opened 
service on February 28 between Gothen- 
burg, Sweden, and the United States and 
Cuba. Mayor Lindbergh of Gothenberg 
talked Olof Herman Lamm, Swe- 
dish consul general in New York; Presi- 
dent Jacobsen of the 
council called Julius Miller, president of 


Four calls telephone 


with 
Gothenburg city 


the Borough of Manhattan. 


President Carlander of the Gothenburg 
Chamber of Commerce called G. H. Lund- 
beck, president of the Swedish Chamber 
of Commerce in New York and also man- 
aging director of the Swedish-American 
Line; and Director of Telephones Eke- 
berg in Gothenburg talked 
Miller, general manager of the long lines 
department of the American Telephone & 
Telegraph Co. 


with T. G. 


The calls were received in 
the offices of the long lines department of 
the A. T. & T. Co., at 15 Dey Street, New 
York. 


Smoke and Flames Do Not Daunt 
New Orleans, La., Operators. 

Sixteen operators in the main exchange 
of the Southern Bell Telephone & Tele- 
graph Co. in New Orleans, La., remained 
at the switchboards early on February 24 
while firemen ran hose lines over their 
heads to third floor windows from where 
they played streams of water and chemical 
on an adjoining building. 

Smoke poured through the open win- 
dows of the operating room and tongues 
of flame also found their way into the 
room from the burning structure, but the 
girls carried on their work of serving the 
public. 

BENEFITS OF TRAFFIC 
SUPERVISION. 
(Concluded from page 19.) 
courteous and efficient manner, carry 0, 
daily, the work of our great te!ephone 

system. 

No other business organization 1s 50 
closely related to all parts of the world 0! 
finance as our own; and we must, at all 
times, endeavor to make our part oi this 
work as nearly perfect as possib! We 
are, indeed, “Weavers of Speech,” and if 
our finished product is to be satis‘: ctory, 
each telephone employe must see that there 
are no imperfect threads in he’ vork 
while she sits before the loom. 
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HE DIAL is the subscriber’s pass- 


key to the rest of the telephone 
world. 





ay The Dial overcomes the language 
difficulty in cosmopolitan dis- 
tricts, and dispenses for all time 

with the ‘‘wrong number’’ complaint. 
The Dial eliminates delays, particularly 
in the case of night calls, and expedites 





(ON pwards of 4,000,000 Strowger 
] Automatic Telephones installed 
or under construction throughout 


the world 





the setting up of telephone connections 
at all times. 


Automatic Telephone Manufacturing Company, Ltd. 


Strowger Works, Milton Road, Liverpool, England 


ASSOCIATED COMPANY 
International Automatic Telephone Company, Ltd., London, England 


“STEP BY STEP" 
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Are Your Small Ex¢ 


Belcw is shown atypical power 
installation for a small Strowger 
Autcmatic exchange. Equip- 
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When writing to Automatic Electric Inc., please mention TELEPHONY 
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as it that ‘“‘a chain is no 

kest link.” The truth of 

dnever more so than in 

While the large city ex- 

ne organizations consti- 

the chain, in many cases 
the weak links. 


ji exchange equipment will 
s and place them on a par 


dards set by the large city 
every day in the week, and 
made dial enthusiasts of the 
all community where auto- 


bpted, 


to the telephone company, 


Rr equipped small exchanges 
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fi following brief specifications indi- 
cate the many different types of 
equipment available for small automatic 
exchange operation. One or more of 
these types are adaptable to any of your 
small exchanges. 


Type 15. <A connector-per-line system 
designed for use with magneto telephones 
on a small number of lines. Code ring- 
ing is used, the number of stations per 
line depending only on practical trans- 
mission limitations. 


Type 16. A lineswitch-connector system 
for use with common battery telephones. 
Maximum capacity 90 lines. Semi-selec- 
tive code ringing. 


Type 17. A lineswitch-selector-connector 
system using common battery telephones. 
Semi-selective code ringing or harmonic 
ringing as desired. 


Type 18. A lineswitch-connector system 
for use with magneto telephones. Semi- 
selective code ringing up to 10 stations 
per line. 


Type 19. A lineswitch-selector-connector 
system for use with magneto telephones 
Semi-selective code ringing up to 10 
stations per line. 


Type 20. A lineswitch-selector-connector 
system for use with both magneto and 
common battery telephones. 


Give us full details of the small exchanges 
which you contemplate converting to 
automatic and we will furnish complete 
specifications of the type best adapted to 
your purpose. 



































The Financial Side of Companies 


Items of Interest Regarding Financial Matters of Independent and Bell 
Telephone Companies—Facts and Figures from Annual Reports Show Healthy 
Growth of Industry — Activities in Construction Work—Some Statistics 


Illinois Bell’s Annual Report Indi- 
cates Good Conditions. 

The annual report of the Illinois Bell 
Telephone Co. for the year ending Decem- 
ber 31, 1927, shows a total gross income of 
$13,767,142, and a net income of $9,206,893. 
Dividends of $7,000,000 were paid and a 
Lalance of $2,206,893 went to corporate 
surplus. 

During 1927, the expenditure for new 
construction amounted to $33,847,101. It is 
estimated that expenditures for new con- 
struction in 1928 will be $38,000,000 and 
for the next five years $172,000,000. 

There was a net increase of 80,963 in the 
number of subscribers’ stations. This in- 
crease was obtained by the connection of 
264,015 and the disconnection of 183,052 
telephones. A campaign through the em- 
inaugurated to increase the 
number of extension telephones, which re- 
sulted in the sale of 3,796 telephones during 
the last three months of the year. 

The volume of 


ployes was 


local traffic was below 
normal throughout the entire year. The 
daily average number of local calls for the 
year was 5,833,200, an increase of only 
2.88 per cent over 1926. The daily average 
o£ 3,900,700 calls for the city of Chicago 
was 2.44 per cent higher than last year. 
Long distance traffic, however, was well 
above normal for the year, as evinced by 
an increase of about 11.9 per cent over 
1926, 

The employment situation continued to 
be favorable throughout the year, the force 
turnover being about 4.4 per cent lower 
than any year on record. 

Benefits were paid in 5,127 cases under 
the plan for employes’ pensions, disability 
benefits and death benefits, amounting to 
$607,360. 

The company adopted the plan in 1927 
ct charging to expenses, currently, amounts 
which will, with the interest earnings 
thereon, at the time employes are retired 
on pension, provide a sum sufficient to pay 
svch pensions. The amounts so charged 
are paid to a trustee, who invests them 
until needed, thereby insuring the integrity 
of the pension plan. 


Peninsular (Fla.) Company Shows 
45 Per Cent Growth. 

During the year 1927, there were 3,682 
mew applications for telephone service in 
Tampa, Fla. President W. G. Brorein re- 
cently gave out some comparative figures 
with those of 1924. On December 1, 1927, 
there were 22,524 telephones in use in 
Tampa, while only 14,546 were in service 
cr that date in 1924, 


The growth in service compares very 
tavorably with last year, and is consider- 
ably more than any year prior to 1926, Mr. 
Brorein said. 

In December, 1927, the Peninsular Tele- 
phone Co.’s system, embracing six west 
coast counties, was operating 47,867 tele- 
-hbones, against 32,931, December 1924. 

The gain in Tampa over the three-year 
period is shown as 50 per cent, with a gain 
of approximately 45 per cent for the en- 
tire system. This gain is cited as evidence 
that Tampa is growing more rapidly than 
its surrounding territory. 

The average number of long distance 
calls made daily in Tampa was reported 
cn December 1 to be 1,264, against the av- 
erage daily number in 1924 of 724. 


Reports of Three Nebraska Com- 
panies Show Good Condition. 

A prosperous year for 1927 is reported 
by the Crete Telephone Co. to the Ne- 
braska State Railway Commission. It had 
a net operating income of $10,700, and 
after paying 7 per cent dividends on its 
stock, passed $3,577 to surplus. R. F. Ire- 
land is president and B. G. Miller, man- 
ager, secretary and treasurer. The report 
shows a fixed investment of $128,714, with 
total assets of $157,117. There is out- 
standing $50,000 of preferred and $50,000 
of common stock. The company has a 
depreciation reserve of $44,791, and has a 
balance of $7,405 in its profit and loss ac- 
count. 

The company had total revenues of $33,- 
735, divided as follows: City subscriber 
revenue, $16,177; farm, $10,465; toll, $4,- 
934, and miscellaneous, $2,158. Total ex- 
penses were $20,799.17, divided as follows: 
Maintenance, $1,423.75; depreciation, $7,- 
822.00; traffic, $5,473.99; commercial, $5,- 
809.54. This left an operating income of 
$12,396.74. Taxes paid were $2,100, and 
dividends $7,259. 

The company supplies 733 city and 330 
farm stations from its Crete exchange and 
21 town and 161 rural from its Kramer 
exchange. 

The annual report of the Cuming County 
Independent Telephone Co., just filed with 
the Nebraska State Railway Commission, 
shows an operating income of $7,552.41, 
taxes paid of $1,372.67, dividends of $,- 
401.01, with a surplus of $1,778.83 added 
for the year to the previous surplus of 
$16,107.89. 

The company is managed by J. W. 
Richmond, with O. R. Thompson as presi- 
dent, and headquarters at Wisner. From 
that exchange it serves 361 city and 441 
rural subscribers, and from the exchange 
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at Beemer 134 town and 185 farm stations 
It has a fixed investment of $108,572 and 
total assets of $114,250. Common stock 
outstanding is $61,797, on which a 7 per 
cent dividend was paid. The company has 
a depreciation reserve of $34,649. 

Total revenues for 1927 were $27,362.41, 
made up of city, $10,496.02; rural, $14, 
764.20; toll, $1,725.68, and miscellaneous, 
$276.50. Total expenses were $19,809, di- 
vided between maintenance, $7,693.95; de- 
preciation, $2,475.09; traffic, $4,759.28, and 
commercial, $4,881.56. The operating in- 
come was $7,552.21, of which $1,372.67 
went for taxes, $4,401.01 for dividends and 
$1,778.83 for surplus. 

The Cedar County Telephone Co., of 
Hartington, of which B. Ready is presi- 
dent and Otto Enerson, manager, secretary 
and treasurer, reports an addition of $3,- 
106 to its previous surplus of $24,919. It 
has a fixed investment of $67,380, and 
total assets of $72,477, with a capital stock 
of $19,504, nearly all stock, a 
funded debt of $2,307. 

City revenues were $7,867.89, rural $5,- 
625.35, toll $4,135, and _ miscellaneous, 
$605.98, a total of $18,243.08. Operating 
expenses totaled $11,916.54, of which $3,- 
812.96 was for maintenance, $1,760.08 for 
depreciation, $3,909.98 for traffic, and $2,- 
433.52 for commercial. This left an op- 
erating income of $6,326.54, of which $1,- 
105.56 was for taxes, $469.00 for interest, 
$1,886.25 for dividends and $3,106 went to 
surplus. 

The 


Hartington, where it has 409 city and 352 


common 


company supplies service only at 
stations in service. 


Expenditures Planned for Terri- 


tory of Northwestern Bell. 
More than 10 million dollars of expendi- 


ture for the betterment of service is carried 
in the 1928 budget of the Northwestern 
3ell Telephone Co., recently announced. 
The company now has more than 105 mil- 
lions invested in plant, but finds demands 
increasing so rapidly that it is necessa! 
to expend large sums to keep ahead. 

Increasing and extensive use of the m 
chine-switching type of equipment is to 
made. Des Moi 
where the company is also erecting a m1! 
story headquarters building for Iowa bus’ 
ness, are to be changed from manual 
dial service, and two at Minneapolis. Fit 
seven exchanges in the five states in w! 
the company operates are on the list 
installation of central office eq! 
ment. 

The principal items in the budget 4 
Lands and buildings, $1,397,000; exch: 


Three exchanges at 


new 
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Askthe man 
who uses them 














The Crescent - Smith 
& Hemenway line in- 
cludes wrenches, 
screw drivers, auger 
bits, complete Line- 
men's equipment and 
pliers for every elec- 
trical and wire work- 
ing requirement. 


























B hee man who uses tools in his day's 
work is apt to be a pretty good 
judge. Put this Lineman’s Plier in his 
hand and turn him loose on wire or 
cable. You're safe in choosing tool 
equipment on his verdict! 
















Crescent-Smith & Hemenway Pliers 
and electrical workers’ equipment have 
long been the choice of. tool ‘‘cranks.” 
They do the job easier and better, with 
fewer hazards for the men, and at 
lower cost because they last longer. 


M™ When purchasing small tools and 
equipment consult the Crescent cata- 
log. .Copies mailed on request. 


CRESCENT TOOL COMPANY 


231 Harrison St. Jamestown, N. Y. 








CRESCENT 


and Smith & Hemenway 


TOOLS 5 


i Jade under the supervision of and guaranteed by the originators of the Cres cent Wrench 












When writing to Crescent Tool Co., please mention TELEPHONY. 
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PW&H Butt-Treated 
Poles in joint lead 
of Lorain County 
Telephone Co. and 
Ohio Public Service 
Co. at Lorain, Ohio 
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When writing to Page and Hill Co., please mention TELEPHONY. 
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“P&H Process Poles- 


individualized by 
six distinctive features 
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1. Extraordinary care in the selection and pur- 
chase of our timber to secure sound, healthy 
cedar. 


2. Seven separate and exacting inspections of 


every “P&H PROCESS’ Pole. 


3. Checking eighty-five points during the seven 
separate inspections—of which seventeen are 
tests of the creosote oil. 


4. A distinctive type of power-driven perforat- 
ing machine of our own design and patent. 


5. The perforating of the pole under a spray of 
water. A P&H Patent. 


6. A clean-cut, written guarantee of the Butt- 


Treating Results with every shipment of 
“P&H PROCESS” Poles. 


‘P&H PROCESS” Poles are the choice of those well managed 
companies which believe that low per annum cost is more 
important than low first cost. 


Complete service and prompt shipment on all cedar pole needs— 
Northern White or Western Red—Butt-Treated or untreated. 


“Still in the Lead 
PAGE 48» HILL CO 


MINNEAPOLIS, MINN. 


New York, N. Y., 50 Church St. Chicago, Ill., 19 So. LaSalle St. Dayton, Ohio, 854 Reibold Bldg. 
Kansas City, Mo., 517 Pioneer Trust Bldg. Omaha, Neb., 734 Electric Bldg 











When writing to Page and Hill Co., please mention TELEPHONY. 
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lines, $3,000,000; additions to property, $2,- 
500,000; subscriber station equipment, $2,- 
000,000 and $1,890,000 for outside toll plant. 
The plant work will include not only lines 
into new territory, but the reinforcement 
and betterment of existing plant. 

The toll plant is to receive special atten- 
tion, and 150 repeaters for the betterment 
of transmission are to be installed. The dial 
equipment calls for 13,750 lines being in- 
stalled. Manual sections of various sizes 
to a total of 53 are also listed. At various 
points, new type equipment that increases 
speed and accuracy of service is to be put 
in place. 

The C-L-R method of handling toll busi- 
ness has proved so successful and profit- 
able that a number of additional direct 
circuits are planned. These include a 150- 
mile circuit between Lincoln and Sioux 
City, 600 miles between Minneapolis and 
Minot, N. D., 250 miles between Denver 
and Scottsbluff, Neb., 250 miles between 
Duluth, Minn., and Fargo, N. D., and 150 
miles between Grand Island and Norfolk, 
Neb. 

The survey department reports an ex- 
pectancy of 11,800 stations as the net gain 
for the vear. It is figured that 72,000 sub- 
scribers representing 88,600 stations will be 
discontinued for one reason or another and 
that 80,000 new subscribers with 100,400 
stations will be added. On the basis of 
previous experience, 55,000 moves will be 
made. 


New Jersey Bell Plans to Serve 
Million by 1937. 

The New Jersey Bell Telephone Co., in- 
corporated last year to serve that state 
through a single Bell organization and 
system, furnishes practical evidence of its 
confidence in New Jersey’s continued 
growth by the construction program it al- 
ready has authorized this year and now has 
under way. 

During the first 11 months of 1927 the 
expenditure of approximately $26,000,000 
was authorized by the telephone company 
for additions to its system to enlarge its 
facilities and improve its service. 

At the present time the company is han- 
dling 2,000,000 calls a day with a system 
operated and maintained by 12,000 New 
Jersey people. 

“With telephone growth considered a 
reasonably accurate barometer of business 
and residential development, it is interest- 
ing to note that the New Jersey Bell Tele- 
phone Co. expects to be serving at least 
1,000,000 telephones by 1937,” says the New 
Jersey Public Utility information commit- 
tee. At the present time there are 575,000 
Bell telephones in service in the state. 


Telephone Needs of Manitoba Sys- 
tem Are Expanding. . 

A capital expenditure of close to $6,- 

600,000 to provide for the expanding needs 

ot the Manitoba Telephone System, Winni- 

peg, Canada, was forecast by J. E. Lowry, 
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commissioner of the government-owned 
telephone system, in a recent address in 
Winnipeg. During the present year, he 
said, it is proposed to spend $1,000,000 in 
plant additions and extensions. A new ex- 
change at Winnipeg is contemplated and 
improvements will be made in the long 
distance service. 

The annual report of the company for 
the year ending November 30, 1927, shows 
that the financial condition of the system 
is now on a surer foundation than has been 
the case heretofore. Every branch of the 
system recorded a net increase both in 
revenue and stations, the total stations 
reaching 73,794 or an increase of 2,928 
over the previous year. 

Gross revenue for the year amounted 
‘o $3,487,301.17, an increase over 1926, of 
$157,033.40, and total expenses were $2,- 
348,000.78, leaving the net telephone earn- 
ings $1,139,300.39, which, deducting inter- 
est charges of $883,880.61, leaves a surplus 
for the year of $255,419.78, an improve- 
ment of $52,389.31 over 1926. 

Operation costs were reduced by $68,- 
117.30, while maintenance charges _in- 
creased $101,434.46, principally owing to 
additional work of this nature being car- 
ried on for the benefit of the service. 

The steadily increasing prosperity of the 
system is well evidenced from these fig- 
ures, which show the surplus earned dur- 
ing the years from 1922 to 1927: 


1922 
1923 
1924 
1925 
1926 
1927 


$ 32,273.66 
40,348.28 
55,988.41 

148,940.06 
203,030.47 


The suggestion has been made that the 
telephone utility should be taxed as is any 
other business, and, in referring to this, 
Mr. Lowry declared that no good reason 
had been advanced as to why this public 
service should be made to pay taxes. 

Private concerns are taxed for the privi- 
lege of doing business in a community, but 
when that community goes into business for 
itself, the question assumes an entirely 
different aspect. Taxation of the utility, he 
said, would make it necessary 
rates, or else incur deficits. 


to raise 


Annual Report of Interstate Utili- 
ties, Spokane, Wash. 

The Interstate Utilities Co., Spokane, 
Wash., in its annual report, shows a gross 
revenue of $633,572.09, expenses of $480,- 
879.57, leaving $82,738.94 available for de- 
ferred charges and dividends after $69,- 
953.58 interest is deducted. 

There were 31 exchanges served at the 
end of the year, with 11,299 subscribers, 2,- 
187 leased and locally-owned stations and 
152 checked toll stations. 

The year 1927 marked another period of 
active construction and maintenance work 
and was only exceeded by 1926, in the 
amount of money spent, the superintend- 
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ent’s report stated. Forty-one specific esti 
mates and 48 special orders were con 

pleted, representing an expenditure of ap 
proximately $200,000. Practically this er 

tire amount was spent on exchange wor! 

because of the large amount of toll work 
accomplished the preceding year. 


The proposed budget for 1928 includes 
expenditures of $20,100 for buildings, $4.- 
350 for central office equipment, $37,000 
for pole lines, $35,350 for aerial cable, $24,- 
500 for aerial wire. Other miscellaneous 
items bring the total amount to $130,600. 
Additional items for a number of plant ad- 
ditions if funds are available bring the total 
to $215,500. 


Southern New England Company 
in Healthy Condition. 

Net earnings of $2,435,896 reported by 
Southern New England Telephone Co. for 
the calendar year of 1927 after interest and 
other charges, are equal to $8.70 a share on 
the outstanding stock. This compares with 
a net of $8.54 a share for 1926. The income 
account compares as follows: 


1927. 1926. 
Oper rev.........$13,505,975 $12,349,498 
Net after taxes... 2,793,317 2,748,839 
Total inc..... 2576,74/ 2,785,047 
Int., rents, etc.... 442,851 394,321 





Net ine........$ 2,435,896 $ 2,390,726 
Emp. approp..... (*) 50,000 
Dividends 2,240,000 2,000,000 





Surplus $ 


*Charged to earnings currently. 


195,896 $ 340,726 


In his report to stockholders, President 
James T. Moran says: 


“Net increase in stations was 14,523, or 
5.4 per cent. Net increase in plant invest- 
ment for the year was $5,922,000, resulting 
from gross additions to the amount of 
$8,050,000 and retirements to the amount 
of $2,128,000. 

This is the sixth successive year which 
has marked a larger expenditure for gross 
additions than any previous year in the 
history of the company. The cable pro- 
gram was one of the largest we have ever 
undertaken in a single year. Over 700,- 
000,000 feet of wire in cables were placed 
and spliced. 

Additions to plant during 1927 were 
financed mainly through temporary loans 
from American Telephone & Telegraph 
Co. These loans totaled at end of year 
$5,996,000. It is expected that during 1928, 
permanent financing through a substantial 
issue of stock will be required to reduce 
temporary loans from American company 
and to take care of large plant additions 
contemplated. 

While gross additions to plant in 1927 
were the largest in the history of the c.m- 
pany, plans now contemplate still gre: ter 
expenditure during 1928. Net station «ain 
for the next five years is estimate at 
approximately 86,500.” 
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Hazard 


RUBBER INSULATED 


WIRES, CABLES 


SERVICE readily maintained 
when Hazard Telephone Wires 
and Cables are used. They are 
a Quality product, made up to 
Hazard Standards, for trade 
that demands a superior wire. 


HAZARD INSULATED Wire Works 


Division of the Okonite Company 
WORKS: WILKES-BARRE, PA. 
Sales Offices 


New York Chicago 
Philaaelphia Pittsburgh 
St. Louis Atlanta 
Birmingham 


ttle 
San Francisco Los Angeles 


























THE “STEWART” DETECTO-METER 


A portable instrument of a thousand uses, a direct 
reading resistance meter, a battery tester, or a 150- 
volt voltmeter. 

The most practical instrument made for locating bad joints. 


Will test the joints in a span with- 
out cutting down the line. 


Can be used for checking receiv- 
ers, generators, coils, transmitters, 
cords or, in fact, any part of the 
telephone or switchboard. 


Write for Circular, 
Sent on Trial 


STEWART BROTHERS 


Makers of Testing Instruments 
OTTAWA ILLINOIS 
























Note protection at corners Pal 


Blake Insulated Staples 


Unequaled for telephone and 
bell wiring. The fibre insu- 
lation prevents troublesome 


*6 short circuits and grounds. 
4 Sizes. Pat. Nov. 1900 


Write for samples 


Blake Signal & Mfg. Co. 
BOSTON, MASS. 





Meet a Great New Helper 


The ALWAYS RELIABLE™ 


No. 32 Kerosene-gasoline furnace 


fitted with the improved burner which reduces 
carbonization to a minimum. 


STARTS IN 2 MINUTES 


The new burner is entirely an innovation, and is only 
one of the new and exclusive features of the new style 
No. 32 furnace. It will burn for a very long period 
before it becomes carbonized and then it is merely 
necessary to replace clogged pipe with a new one. It 
produces an intensely hot blue flame, which melts 
metal and heats soldering irons quickly. 


In addition to the burner referred to above, this fur- 
nace is fitted with the following improvements: 


1.9%” heavy 
sheet steel 


shield. 


bh 


. Heavy steel 
handle. 


3. Patented pe 
“Never Leak” 
pump. 


4. Malleable iron 
arm to. hold 
burner — shield. 
Eliminates the 
three small 
nuts. 


. Heayy seam- 
less drawn 
steel reservoir 
and bottom 
having capac- 
ity of 1 gallon 
3ottom welded 
into place. The 
three top bush- 
ings brazed in- 
to place. 


un 


6. Uprights made 
from heavy 
steel rod. 


7. Burner shield 
made from 
heavy steel, 
and has a slide 
door so as to 





No. 32 Kerosene-Gasoline Furnace 


enable the user to get at burner. 


92) 


. Malicable iron plate brazed to reservoir, which 
holds uprights. Eliminates three openings in 
reservoir. 


9. Reservoir has funnel. Filler plug has a patented 
“Dust Proof” cap. 


10. Ring welded to bottom reinforces reservoir. 


All new features have patents applied for. Write for 
circular giving additional information on this wonder- 
ful furnace. Sample sent on request. 


Order through your regular jobber, or mail us your 


order with the name and address of your regular 
jobber. 


OTTO BERNZ CO., INC. 
Newark, N. J. 








Be a supporter—mention TELEPHONY. 








Personal Notes From the Field 





W. G. Brorein, president, Peninsular 
Telephone Co., Tampa, Fla., was recently 
honored through the selection by the Tam- 
pa Civitan Club as “Tampa’s outstanding 
citizen for 1927.” 

The South Florida Fair Association, of 
which Mr. Brorein is president, last month 
held its 13th annual fair, declared to be 
the greatest of all south Florida fair. 
“Tampa day” at the fair witnessed the 
presentation of the certificate of merit to 
Mr. Brorein, which was made by Peyton 
T. Jordan, president of the Civitan Club. 

This was the first award of the club, 
organized last year, and will be presented 
annually to the citizen of Tampa whom 
the organization selects as the “most valua- 
ble man to his community.” 

After Mr. Jordan’s presentation speech, 
Mr. Brorein made a brief address of ac- 
ceptance in which he declared he 
overwhelmed by the honor conferred on 
him. 

Mayor D. B. McKay and Howard Mac- 
farlane followed with short addresses to 
the crowd, lauding the selection of Mr. 
3rorein as Tampa’s outstanding citizen. 

The selection of Mr. for the 
honor was the result of an investigation by 
“a committee of the club which has been 
engaged for some time in weighing civic 
city’s leading 


was 


srorein 


accomplishments of the 
citizens. 

C. M. Wright, from the local commer- 
cial office at Omaha, Neb., has been named 
manager for the Tekamah, Neb., exchange 
ot the Northwestern Bell Telephone Co., 








succeeding M. R. Yirak, who becomes wire 
chief at Fremont. 

H. L. Harris was elected to the presi- 
dency of the Associated Telephone & Tele- 
graph Co. at a meeting of the board of di- 




















W. G. Brorein, Tampa, Fla., Well-known 
to Independent Telephone Men, Has 
Been Designated by the Local 
Civitan Club as “‘Tampa’s Out- 
standing Citizen for 1927.”’ 


H. L. Harris, of Chicago, Recently Named 
President of Automatic Electric, Inc., 
Has Been Elected to Presidency of 
Associated Telephone & 
Telegraph Co. 


rectors of the company in Kansas City, 
Mo., on March 2. 

He is also president of the Automatic 
Electric Inc., having been elected to that 
position last month. He has been president 
of the American Electric Co., Inc., since 
the beginning of that company, which was 
organized to take over the former Ameri- 
can Electric Co. He is also a director and 
executive of the following companies: 
Theodore Gary & Co., London; Interna- 
tional Automatic Telephone Co., Ltd., Lon- 
don and the Automatic Telephone Mfg. 
Co., Ltd., Liverpool, England. 

Mr. Harris has been engaged in the tele- 
phone business since January 1, 1896, hav- 
ing been associated with the old Dean Elec- 
tric Co., the Garford Mfg. Co. and the 
Stromberg-Carlson Telephone Mfg. Co. 
He left the latter company to go with the 
Gary organization and served for a time 
as general manager for the Kansas City 
Home Telephone Co. Since then up to his 
present advancements, he had ‘been execu- 
tive vice-president of Theodore Gary & Co. 
and active in the organization’s telephone 
manufacturing branches. 

Although prominently active in the tele- 
phone business for 30 years, Mr. Harris is 
still a young man and is known as one of 
the hardest workers in the industry. He 
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has been a member of the board of direc 
tors of the United States Independent Te! 
phone Association for many years. 

George T. Sprecher, one of the be 
known figures in telephone work in Ne- 
braska, has retired at the age of 68, after 
a continuous service record of over 42 years. 
He is now on the Lincoln Telephone & 
Telegraph Co.’s pension list. 

Mr. Sprecher entered the business when 
an exchange was built in 1885 in his home 
town of Schuyler. Later he entered the 
the Nebraska Telephone Co., 
Bell, and became 


service of 
now the Northwestern 
its manager at Norfolk. 
erator, collector and sometimes repairman. 
He left the service of that company after 


He was also op- 


29 years of service to become a special 


agent for the Lincoln company 11 
He held this position until his retire- 


member of the 


years 
ago. 
ment. He is a charter 
Casper E. Yost chapter, Telephone Pio- 
neers of America. 

E. P. Carney, for some years Iowa 
division traffic superintendent for the 
Northwestern 
been promoted to supervisor of traffic 
at the Omaha headquarters office, hav- 


Bell Telephone Co., has 


ing special .charge of service methods 
and results. He is succeeded by A. 
Bergeson, formerly district traffic super- 
visor at Chadron, Neb., and who has been 
Iowa division toll supervisor following a 
training in the headquarters traffic office. 

S. R. Russell was recently appointed 
district manager of the Southwest Tele- 
phone Co., Grand Saline, Texas, upon the 


acquisition of properties which comprise a 














S. R. Russell, Who Was Recently App. inted 
District Manager of the Southwest le=- 
phone Co. at Grand Saline, Texe 
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There is no doubt or uncertainty 


with COPPERWELD installation 


Sub-zero blasts—the rattle of sleet against the window, 
picture of the conditions being imposed “on down the line.” 


Wind pressures against which only the strongest lines can bear up. 
Sleet loadings that tax the strength of the wires to their utmost. 
It is at such times—not when weather conditions are normal 
maintaining of normal service is of supreme importance. 
The havoc wrought by the ravages of winter storms—sleet loads, lines 
down, breaks, outages—occasioning costly interruptions to service, ex- 
pensive repairs and replacement, will be minimized by stringing 


COPPERWELD” TELEPHONE LINE WIRE 


It ‘‘rides thru the storm’’ 


bring a mental 
> 


that the 














Copperweld Steel Company 








30 CHURCH ST. NEW YORK 29S 
623 S. EOGEFIELD ST, DALLAS 





MAIN OFFICE & MILLS = ‘GLASSPORT, PENNA 
JEFFERSON ST, CHICAGO 
RIALTO BLDG.. SAN FRANCISCO ~ 


State and 64th Street 
Chicago, U.S. A. 


Distributor to the Independent Telephone trate Y 
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ALTON BATTERIES 


ARE IN USE 


IN AMERICA 

VENEZUELA 

AUSTRALIA 
AFRICA 
CEYLON 


INDIA 
AND THROUGHOUT 


GREAT BRITAIN 
AND IRELAND 





FOR IMPORTANT DUTIES 


SPECIFY ALTON 


= THE = 





| NEA 


Ai TO N BATTERY ALTON 
st TT COMPANY HANTS 
NTRS EEL ated 
Cables: BATTERY, ALTON, ENGLAND 
Codes: A B C, 6th Ed., BENTLEY'S 














GLENNON 7 
& KERN | 


| 
Have been for twenty- | 
five years among the | 
largest Printers of 
Telephone Com- 
pany Forms in the 
country. Send us your 


Forms for Estimates. 


GLENNON 
& KERN 


Printers and Binders 
626 South Clark Street 





Chicago, Ill. 











Be a supporter—mention TELEPHONY. 


The 


Handyman— 
Pole Pusher 


N° digging around the 

leaning pole—no back 
straining — only one man 
required. A real saver of 
time, labor and strength. 

» . Straightens leaning 

f ie poles, takes slack out 
“=. of wires on corners, 
moves pole through 
trench on reset- 
ting, holds pole 
Gili straight while 
|} pulling. Light enough 
ti for one man to carry 
| | and operate. Write for 
hk al folder and 


Bt ' prices. 


Harrah 
Manufacturing 


| Hit Company 











rit Hy Dept. T, Bloomfield, Ind. b » 
RP | > 
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group of 26 exchanges tributary to Little 
Rock, Ark. 

Prior to his appointment, Mr. Russell 
has served in various capacities for other 
companies and for a time was group man- 
ager at Camden, Ark., for the Southwest- 
ern Bell Telephone Co. His experience in 
the telephone field extends over a period of 
18 years and covers all departments of 
telephone work. 


William Lawyer Hinds, of Syracuse, 
N. Y., has been elected a director of the 
New York Telephone Co. 

Mr. Hinds is vice-president of the 
Crouse-Hinds Co. of Syracuse, N. Y., well- 
known manufacturers of electrical supplies 
and is also a director of the First Trust 
& Deposit Co., the Syracuse Savings Bank, 
and the Onondaga Pottery Co. of Syracuse. 
He is a member of the Syracuse Chamber 
of Commerce, the Electrical Manufactur- 
ers and Century and Onondaga Golf and 
Country clubs. He is an active worker in 
community and civic betterment movements 
and is held in the greatest esteem by his 
associates. 


A native of Binghamton, N. Y., where 
he was born in 1874, Mr. Hinds received 
his early training and education in Water- 
town, N. Y. His first job was with the 
Davis Sewing Machine Co. of Dayton, 
Ohio. After a series of promotions he was 
appointed purchasing agent of that com- 
pany, remaining in that capacity until 1903, 
when he left Dayton and became con- 
nected with the Crouse-Hinds Co., of Syra- 
cuse, of which he is now vice-president. 

Harry M. Engh has been appointed 
general manager of the Mutual Telephone 


Co., Erie, Pa., the company has announced. 
He has been with the company since July 
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1, 1927, at that time being made manager 
of the public relations department. 


Mr. Engh previously had spent 15 years 
with the American Appraisal Co., nine 
years of which were as manager of the 
public utility department, which gave him 
experience in practically all branches of the 
public utility field. He has made investiga- 
tions of telephone, electric light, railway, 
water and gas companies in practically 
every state in the union, every province in 
Canada and the entire West Indies. 

Though Mr. Engh has not been directly 
connected with the telephone industry for 
a great length of time his interest in it is 
shown by the fact that for some time he 
has been a member of the Western Society 
of Engineers and the Independent Tele- 
phone Pioneers of America. , 


Phillip Morgan McCullough has been 
elected vice-president and general manager 
otf the Mexican Telephone & Telegraph Co. 
He had been vice-president and chief engi- 
neer of the company. 

Mr. McCullough was called two years 
ago from the service of the Northwestern 
Bell Telephone Co. at Omaha, Neb., to be- 
come chief engineer for the new company 
itt Mexico. It had just been re-organized 
by the International Telephone & Tele- 
graph Co. The job was to construct tele- 
phone exchanges at Mexico City, Tampico 
and other of the larger centers of the 
country, and to string wires both in the 
city and in the country to secure connec- 
tions. 

Aside from providing telephone service 
for the cities, the biggest undertaking was 
to push through a long distance line, to 
connect with the lines of the American 
Telephone & Telegraph Co. at the border. 
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This line was completed and opened ‘ast 
fall, and is now giving daily service be- 
tween the capital of Mexico and all the 
United States. 

Col. A. T. Repp, who has been general 
manager at Mexico has returned to ihe 
United States, to take up duties with the 
International Telephone & Telegraph Co. 
at New York. 


Theodore Gary, of Kansas City, Mo. 
well known Independent telephone man, in 
the course of his busy business life has 
jotted down many sayings and statements 
in a memorandum book. Some 200 or more 
of these statements have been published in 
a little booklet under the title “Excerpts 
from the Memorandum Book of Theodore 
Gary,’ as what he has found to be “Safe 
Guiding Principles of Conduct.” 

“In traveling through life, these apt say- 
ings have come to my notice, and many are 
the incidents to which they apply,” says 
Mr. Gary in a brief foreword. 

There is much sound advice as to a suc- 
cessful, healthy, happy life tucked away in 
the many sayings in this little booklet. Com- 
ing as a result of the experiences of a long, 
active and successful business career, the 
folks in the telephone field, as 
well as Mr. Gary’s many friends and ac- 


younger 


quaintances, undoubtedly will be much in- 
terested in this little booklet of “Excerpts 
from the Memorandum Book of Theodore 
Copies of it may be had by writ- 
ing Theodore Gary & Co., Telephone Build- 


Gary.” 


ing, Kansas City, Mo. 

E. K. Hall, vice-president of the 
American Telephone & Telegraph Co., and 
Mrs. Hall, were guests of President and 
Mrs. Coolidge on the presidential yach, 
“Mayflower,” week-end 


over a_ recent 


cruise down the Potomac river. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Federation Seeks Authority for 
Rural Extensions as Desired. 
The California Farm Bureau Federa- 
tion has filed complaints with the Cali- 
fornia Railroad Commission against the 
Northern California Telephone Co. and 
The Pacific Telephone & Telegraph Co., 
alleging that the refusal of these com- 
panies to permit farmer lines to cross ex- 
change boundaries denies to many farmer 
line subscribers their right to obtain at a 
reasonable cost a direct telephone connec- 
tion with the exchange with which they 
have the greatest community of interest. 
The federation asks the commission to 
declare unlawful and unreasonable the 
rule of the companies which denies to 
farmer telephone lines the right to cross 


exchange boundaries, together with the 


interpretation of any rule which denies to 
farmer lines the right to connect new sub- 
scribers residing outside the exchange area 
of the exchange to which the farmer line 
connects, and which denies to such new 
subscribers the right to have their name 
listed in published directories of such 
exchange. 


The complaint sets forth that the farmer 
lines are mutual, rural telephone lines 
which are owned, maintained and operated 
by the subscribers, and such lines usually 
represent at the time they are built, the 
means available to subscribers of 
obtaining telephone service. 

It is pointed out that with the steady 
growth of rural communities and the es- 
tablishment of suburban service by the 
telephone companies, new exchange areas 


only 


have been designated, the boundaries of 
which have crossed existing lines of farmer 
telephone companies, whereby the rule 
complained of constitutes a discrimination 
against the farmer line subscriber. 


Indiana Associated Company’s Ap- 
peal Case in Wrong Court. 
Judge Harry O. Chamberlin in circuit 
court in Indianapolis, Ind., February 28, 


refused to rule on the appeal of the 
Associated Telephone Co. from an ordet 
of the Indiana Public Service Commis- 
sion, which denied authority to purchase 
14 small telephone companies in nortnern 
Indiana. The judge’s refusal was sed 
on grounds that he had no jurisdiction ™ 
the case. 


The public service commission ied 
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the petition last July. The Associated 
Telephone Co. then appealed to the circuit 
court where a hearing was held. The new 
evidence submitted at the hearing then 
was placed in the hands of the public serv- 
ice commissioners, who reaffirmed their 
former order. 


The statute passed at the last session 
of the legislature provides that an appeal 
from final decision of the service commis- 
sion may be taken to the circuit court in 
which the order is operative. Acting under 
this statute, the telephone company re- 
opened the cast in circuit court in Indian- 
apolis. The court ruled that the order is 
not operative in his jurisdiction, but in the 
counties in which the telephone companies 
are located. 

The intention of the legislature was to 
give final word in the petitions to the 
counties affected, he ruled. Attorneys for 
the telephone company urged the fact that 
the home office of the company is in In- 
dianapolis, and that the judge had juris- 
diction. 


Indiana Bell Company Sues City 
of Indianapolis for Service. 
The Indiana Bell Telephone Co. is seek- 
ing judgment of $5,000 against the city of 
Indianapolis for telephone service from 
January 1 to December 31, 1927, in a suit 

fled February 28 in circuit court. 

The telephone bill which the city has 
not paid amounted to $4,514.56, accord- 
ing to the company, and interest on the 
money made up the difference between the 
bill due and judgment asked. 


Objectors to Rate Increase Charge 
Excessive Dividends. 

Attorneys representing objectors to the 
petition of the Citizens Telephone Co. of 
Brazil, Ind., for a 25 per cent increase in 
rates at a public hearing March 1, before 
the Indiana Public Service Commission 
drew an admission from William J. Mc- 
Williams, auditor for the company, that 
dividends of the company in 1926, amounted 
to 132 per cent. 

Mr. McWilliams admitted the company 
paid a 100 per cent stock dividend to 
stockholders besides 16 per cent cash div- 
idend and that another dividend of 16 per 
cent was credited to the’ depreciation fund. 
The attorneys for the objectors charged 
that the entire expense of new buildings 
and installation of an automatic exchange 
last year, amounting to $216,000, was met 
from ‘he depreciation fund and that the 
comp:.iy now is trying to list these im- 
Proveinents as additional investment and 
asking that their stock value be added to 
Capita’ stock in basing new rates. 

They also charged that the company’s 
capital stock of $50,000 in 1906, has been 
creased to $200,000 from earnings in ad- 
dition :o regular dividends and insist that 
the te! phone rates be reduced. Officials of 
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the farm bureau of the county engaged at- 
torneys to fight the petition. 


Approve Only Security Issues 
Representing Actual Values. 

The Kansas Public Service Commission 
in a recent order refused to issue the cer- 
tificate, amounting to approval, for an is- 
sue of $2,000 worth of common stock, 
$6,600 of preferred stock, and $20,000 
bonds asked by the Midland Utilities Co. 

The Midland company asked approval of 
the issues for purchasing and improving 
the telephone plants and properties at 
Mound Valley and Thayer. In denying 
the application, the order states that the 


- 
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commission found it was “impossible for it 
to certify the issue of securities as neces- 
sary and required for the purposes stated 
or that it has ascertained the statements 
to be true.” 

In this particular instance the Midland 
probably will ask that the case be re- 
opened, on the ground that not all its evi- 
dence was introduced. 

There are several other applications for 
approval of stock and bond issues being 
held up by the commission, and Judge R. 
M. Pickler, chairman, indicated that where 
the commission has jurisdiction, it is go- 
ing to require showings that the issues 
represent actual values. 
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Recently during a storm, one company faced a severe tie- 


up with all its important lines down in a mass of tangled wreck- 
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Changes in Ownership of Missouri 
Telephone Properties. 

The records of the Missouri Public 
Service Commission show that 71 com- 
panies in Missouri have been sold or 
merged since April, 1927. None of these 
companies was sold to the Southwestern 
Bell Telephone Co. Some of the exchanges 
were sold to new companies. Others were 
consolidated and the local managements re- 
tained. In nearly every instance, extensions 
and improvements have been made, or are 
in progress, looking toward betterments in 
service. 

Improvements Made But Income 
Not Sufficient for Expenses. 

The Maywood-Carrico Telephone Co. of 
Maywood has asked the Nebraska State 
Railway Commission to authorize it to 
increase rates. It says that it has been 
forced to spend about $2,000 in additions, 
betterments and reconstruction during the 
past year, and that receipts fell short by 
nearly $2,000 of meeting all payments. It 
has property valued at $5,200. 

It says that the new schedule asked for 
will yield a little more than enough reve- 
nue to meet normal expenses. It has ac- 
cumulated some indebtedness it would like 
to pay off. It asks that it be allowed to 
increase individual business rates from 
$1.50 to $2.50 a month; party business 
from $1.25 to $1.75; individual residence 
from $1.50 to $2.00; party residence from 
$1.25 to $1.75, and rural 
grounded, from $1.25 to $1.50. 
estimated for the next year 
schedule will reach $2,800. 


residence, 
Revenues 
under this 


Increase Given But Revenue Still 
Less Than Expenses. 

The Nebraska State Railway Commis- 
sion holds, in passing upon the request of 
the Lincoln Telephone & Telegraph Co. 
for authority to make effective at its Endi- 
cott exchange a schedule of rates that will 
give it a return on the $5,000 it has in- 
vested therein, that public utilities may, 
upon occasion, be required to continue the 
operation of portions of their property 
which may be unprofitable, and even though 
such operation involves a loss, it is not to 
be held as confiscatory. 

The commission held, however, that the 
patrons should pay what the service is 
worth, and measures the worth of it by 
what is paid at the adjoining exchange of 
Fairbury. These make for substantial in- 
creases, although the commission admits 
that they will not only fall short of any 
investment return, but will be less than the 
operating expenses. 

The company told the commission that 
this proposal for a rate increase was pre- 
sented as an alternative to closing the ex- 
change and serving subscribers from the 
neighboring exchange of Steele City or 
Fairbury. The commission, anticipating 
the possibility that the new rates will be 
so much more than the patrons will want to 
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pay, suspended the effective date of the 
order until May 1 to permit some plan to 
Le worked out. 

The exchange is the smallest on the list 
owned by the company, having six busi- 
ness, 14 individual residence, four four- 
party line stations and 32 ten-party lines. 
The people have resisted the proposal to 
abandon the exchange out of a sense of 
town pride, but at the same time refused to 
take over and operate the property them- 
selves through local ownership. 

The company was unsuccessful in get- 
ting the signatures of 60 per cent of the 
patrons to a petition to abandon the ex- 
change, and the commission has been sym- 
pathetic with the company. Seven years 
ago, discussing the same problem, the com- 
mission said that the overhead expenses in 
exchanges of this size cannot be reconciled 
with the prospective income for exchanges 
ot this size, and that the subscribers would 
get a better service by being switched from 
either of the other exchanges. The sub- 
scribers were stiff-necked, however, and 
would do nothing of the kind. 

The revenues have been $1,600 a year, 
the expenses $2,200; and the loss has been 
increasing in recent months. The commis- 
sion says that the statute forbids it from 
closing the exchange unless upon the writ- 
ten consent of 60 per cent of the sub- 
scribers. The proposed rate schedule would 
have given the company about $270 a year 
profit. 

The commission says that while being 
charged with the responsibility of author- 
izing rates which are not confiscatory to 
the utility, it must also provide a rate 
which is fair and reasonable to the rate- 
paying public and one which is not in ex- 
cess of the value of the service. Clearly, 
iz says, the effect of the proposed schedule 
would be higher than the value of the 
service and result in a majority of the sub- 
scribérs being unable to continue telephone 
service. This would also result in the com- 
pany gaining by indirection what it could 
not do directly, the closing of the exchange. 

The present gross business rate is $2.75 
a month; the company wanted to make it 
$4.50, and the commission makes it $4.00. 
Individual residence service is now $1.50; 
the company wished to make it $3.00, and 
the commission fixes $2.25. All party serv- 
icc is to be four-party, and charged for at 
$1.75, with farm $2.00 a month. The stand- 
ard rules as to collection of gross and net 
rates apply, and also the rule as charged 
for desk sets, extension and farm-line 
business. 


Toll Rates Between Towns Equal- 
ized on Air-line Basis. 

The Nebraska State Railway Commis- 
sion has cleaned up an irregular and both- 
ersome situation in the central portion of 
the state by issuing an order fixing toll 
rates as between a number of towns, on 


Mutual 
Garfield 


the application of the Farmers 
Telephone Co., of Ord; the 
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Mutual Telephone Association, of Bur- 
well; the Crownover Telephone Co., of 
Sargent; the Comstock Independent Tele- 
phone Co., of Comstock; the Loup Valley 
Independent Telephone Co., of North 
Loup, and the Arcadia Telephone Co., of 
Arcadia. The new schedule covers all the 
different services given in connection with 
toll communication. 

Nobody appeared at the hearing to ob- 
ject, but after it had progressed for a 
time, it was found that the Bartlett & 
Ericson Telephone Co., of Bartlett; the 
Ericson Telephone Co., of Ericson; the 
Kinkaid Telephone Co., of Ericson, and 
the Farmers Telephone Co., of Taylor, 
all of them common carriers, would be 
affected by the proposed change. These 
companies were notified- of what was 
proposed, and given opportunity and ample 
time to file objections, but none did so. 

The purpose of the application was to 
equalize the toll charges between points 
affected, by establishing rates on the basis 
of the air-line distance between the origi- 
nating and terminating points of the toll 
messages, as provided in the tariff ap- 
pended. It was found that different rates 
were being charged by different companies 
for messages traveling approximately the 
same distances. 

The commission had approved _ this 
method of assessing charges for toll mes- 
sages in cases in which the Northwestern 
3ell Telephone Co. and the Lincoln Tele- 
phone & Telegraph Co. were interested, 
whose lines and connections extend to all 
sections of the state. The commission says 
that a uniform method of assessing toll 
charges is advisable, and in the instant 
case would establish a uniform toll rate in 
the involved territory. 

The changes approved will in some in- 
stances increase the rates, while in others 
they will be lowered. The commission is 
of the opinion that the revision will not 
materially affect the gross toll revenue of 
any of the companies and will not result in 
sharp increases to the public. The com- 
mission checked up the applications, and 
corrects its order to correspond. 

The commission makes it clear that the 
proviso shall attach that in no event shall 
the rates approved be understood to in- 
terfere with any established practice of 
furnishing so-called free inter-exchange 
service. The order becomes effective at 
once. 


Changing From Magneto to Com- 
mon Battery Service. 

Vigorous objections were entered by 
citizens of Bayard, Neb., at the hearing re- 
cently held at that city by the Nebraska 
State Railway Commission, to the putting 
into effect of the order recently issued by 
that body on the urgent representation of 
a committee of citizens who said that the 
growth and prosperity of the municipality 
called for the substitution of common 
battery for magneto service, and that the 








ays 
toll 


by 
, $e 
aska 
ting 
i by 
n of 

the 
ality 
mon 

the 


She ts 


March 10, 1928. 


majority of patrons were willing to pay 
whatever increased rates the commission 
found to be reasonable. 

At the hearing, a number said that if 
more competent operators were employed, 
the magneto service would be satisfactory. 
They insisted that the city was overtaxed, 
business was not brisk and that great 
growth had not been marked. The officials 
of the Platte Valley company, which sup- 
plies service, expressed a willingness to 
give whatever service was desired, and said 
that the present schedule would give a 
better return than the proposed one, be- 
cause of the added expense involved in 
changing the type of equipment. 

The commission also heard the applica- 
tion of Syracuse patrons of the Lincoln 
Telephone & Telegraph Co. for a change 
from magneto to common battery, coupled 
with a willingness to pay proper rates for 
the better service. Only a few persons 
objected, the initiative in the matter having 
been taken by the local business organiza- 
tion and the petition signed by a very large 
percentage of subscribers. 

Asks Authorization of Stock Divi- 
dend; Earnings in Plant. 

The Palisade Telephone Co. has asked 
the Nebraska State Railway Commission 
for authority to issue a stock dividend 
totaling $3,825. The company has an au- 
thorized capital stock of $100,000, but no 
more than $3,050 was ever issued. 

The company has been foregoing the 
payment of dividends for some time, and 
has been putting the money into additional 
plant. At the present time it has property 
valued at nearly $13,000. Its surplus ac- 
count shows a credit of $6,198. The com- 
pany has a $700 note that it also desires to 
retire by issuing and selling stock. 

Asks Increase Contingent Upon 
Rehabilitating Exchange. 

Application has been filed with the 
Nebraska State Railway Commission by 
the Lincoln Telephone & Telegraph Co. 
lor approval of a rate adjustment at its 
Syracuse exchange. It proposes to in- 
crease husiness rates from $3.00 to $3.75 a 
month, individual residence from $1.50 to 
$2.00; give a two-party residence service at 
$1.75 instead of four-party at $1.35, and 
raises farm from $1.35 to $1.75, contingent 
upon changing from a magneto to common 
battery equipment and rural service from 
srounded to metallic. The hearing was set 
for March 2. 

The equipment is 20 years old, and has 
a book value of $32,445. Because of par- 
alleling 
Panies 


if rural lines by transmission com- 
nd the age and condition of the 
‘quipment, it is impossible to give first- 


class ‘vice. The exchange serves 474 
station Revenues last year were $11,- 
24.94 nd expenses $10,342.84. When the 
Feconst 1ction is finished, the investment 
vill be around $45,000. The expected reve- 
fives 13; 


ier the proposed schedule will be 
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$13,876 a year, returning 5.7 per cent on 
the investment. 

The application was accompanied by 
copies of a petition signed by approxi- 
rately 65 per cent of the subscribers in 
that community, requesting the telephone 
company to make a change in its present 
type of service from magneto to common 
battery. This petition was originated by 
the Business Men’s Association of Syra- 
cuse and a committee of that organization 
assisted the 
signatures. 


local manager in securing 

Included in the application, the company 
proposes to erect a new exchange building, 
modern in every respect, which is in keep- 
ing with the company’s policy: that of 
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owning all buildings in the more important 
telephone centers and furnishing com- 
fortable quarters for employes as well as 
providing adequate protection for tele- 
phone equipment. 

The proposed construction program also 
includes the rebuilding of all of the lines 
and a change in the type of equipment 
from magneto to common battery and the 
rural lines from grounded to full metallic 
as well as installing of a new switchboard 
and other equipment. 


New York Commission Hears Rate 
Case of Glen Telephone Co. 

A hearing was held before the New 

York Public 


Service Commission on 
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March 1 in the matter of the telephone 
rates of the Glen Telephone Co. New rates 
which the company proposed as effective in 
Johnstown and Gloversville have been un- 
der suspension since September last. The 
hearing also related to complaints by Fort 
Plain, Canajoharie, Broadalbin and North- 
ville against rates now in effect in those 
places. After two witnesses were heard 
the hearing was continued until March 22. 

G. W. Green, vice-president and general 
manager of the company, testified as to 
the proposed new rates in the company’s 
entire territory and the revenue which will 
be received under them. He also testified 
as to the book value of the company’s 
property, the reproduction value, the in- 
ventory and appraisal of the company’s 
property, estimating that on the reproduc- 
tion value of the property the new rates 
would produce a 6.20 per cent return. 

W. E. Hinman, an engineer of the com- 
mission, also testified, estimating a return 
to the company under the new rates of 8.7 
per cent on the book value of the property, 
a 6.21 per cent return on the reproduction 
value and 7.47 per cent on a valuation 
based on 1927 price costs of property used 
by the company in giving telephone service 
and on another basis, known as the New 
York basis, a return of 8.6 per cent. 

It was also shown in the testimony by 
exhibits that the new rates charged are 
generally in line with those charged by the 
New York Telephone Co. in similar sized 
communities, three rates being 25 cents 
higher and five or six rates being some- 
what lower. 


Place Valuation on Kenton, Ohio, 
Telephone Properties. 
Tentative valuation of the properties of 
the Kenton Telephone Co., Kenton, for 
rate-making purposes, has been placed at 
$447,378.44 by the Ohio Public Utilities 

Commission. 

The Kenton company filed a schedule 
of increased rates for the approval of the 
commission. The city of Kenton filed a 
protest against the propriety of the pro- 
posed rates and charges, and the matter 
came on for hearing before the commis- 
sion for the determination of the value of 
the property. 

The commission found that the repro- 
duction value of the physical property was 
$472,300.18; that the depreciation in the 
property amounted to 15.7 per cent and 
that the present value was $398,200.16. For 
organization expenses, interest during con- 
struction, engineering, law expenditures 
during construction, taxes during construc- 
tion and general construction expenditures, 
the commission held an allowance of 7 
per cent of the present value or $27,874.04 
should be included in the fair value, 
making a total of $426,074.70, and to this 
amount should be added 5 per cent for 
working capital and supplies, or $21,- 
303.74, making a grand total of $447,378.44. 

With the fixing of the tentative value, 
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the city of Kenton and the telephone com- 
pany each have 30 days in which to file 
protest. 


Hearing of Poteau, Okla. Toll 
Case Before Commission. 
Restoration of long distance telephone 
connections at Poteau with the toll lines 
of the Southwestern Bell Telephone Co., 
which was discontinued January 22, after 
an unsuccessful attempt to settle the toll 
rate dispute between the two companies, 
and the setting of a new toll exchange rate 
between the two companies, was asked for 
in a complaint of the Oklahoma-Arkansas 
Telephone Co. in a hearing before the 
Oklahoma Corporation Commission on 

February 21 and 23. 

The complaint on which the company 
asks for an order against the Southwestern 
Bell company alleges that the Bell com- 
pany, without the consent or order of the 
commission, established a private long dis- 
tance exchange in a building adjoining the 
local telephone company at Poteau. 

The Bell company refuses, the complaint 
says, to make long distance connections in 
Fort Smith with the Oklahoma-Arkansas 
lines entering that city, but compels the 
Poteau company to make connections for 
its long distance calls which the Poteau 
company must do unless their subscribers 
are left without outside connections. 

The toll rate dispute was brought about 
when the Oklahoma-Arkansas company 
asked for a higher commission from the 
Southwestern Bell company. It was 
allowed 3 cents for each outgoing call 
originating in its exchange and paid 4 
cents for each call coming in from foreign 
points. 

The Southwestern Bell company con- 
tends that the 3-cent and 4-cent rate is 
standard with between 300 and 400 con- 
necting companies and is a higher rate than 
is given in most states. 

The connection with the Poteau com- 
pany, it contends, was severed after the 
Poteau company deducted several thou- 
sand dollars from the long distance tolls 
of the Bell company and refused to turn 
it over to the Southwestern Bell com- 
pany on the contention that the rate was 
not large enough to allow it a fair profit. 

The answer of the Southwestern com- 
pany was to the effect that because the 
Oklahoma-Arkansas company withheld ap- 
proximately $4,000 more than was due it 
on long distance tolls collected for the 
Southwestern company during the year 
1927, the Bell company established an in- 
dependent toll office in Poteau to carry on 
its long distance business and to make 
bills and collections. 

Replying to the complaint of the Okla- 
homa-Arkansas company, attorneys for the 
Bell told of the alleged unsuccessful 
attempt to settle the rate dispute in which 
the Poteau company demanded a higher 
switching rate than any of the 300 or 400 
small companies connecting with the Bell. 
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When the higher rate was denied it by 
the corporation commission last year, the 
Poteau company took it upon itself to col- 
lect and retain what it thought was a just 
share of the exchange tolls, the Sell 
attorney said. 

The hearing was concluded before the 
commission on February 23. The hear- 
ing on the application of the Oklahoma- 
Arkansas company for permanent adjust- 
ment of toll rates will be held April 2. 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA. 


February 27: Southwestern Home Tele- 
phone Co., Redlands, applied for authority 
to issue and sell $41,600 of first and unified 
6 per cent gold bonds, and to use the pro- 
ceeds to pay outstanding indebtedness and 
for additions and betterments. 

February 27: Lakeport & Blue Lakes 
Telephone Association applied for author- 
ity to abandon telephone service in the 
area in and around the town of Lakeport, 
Lake county, as it proposes to transfer its 
facilities in the town of Lakeport to the 
Northern California Telephone Co. 

February 27: Permission granted to 
Southern California Telephone Co., Los 
Angeles, to assume payment of a promis- 
sory note in the sum of $450,000, with in- 
terest at 544 per cent per annum, secured 
by deed of trust on its property at 740 
South Olive street, Los Angeles, and also 
to issue three promissory notes in the sum 
of $114,000 each, with interest at 7 per 
cent per annum, payable in successive years, 
for the purpose of financing improvement 
of said property. The Pacific Telephone 
& Telegraph Co. has been authorized to 
guarantee payment of the notes. 

February 28: The Coast Telephone Co., 
having completed construction of its ex- 
change at Morro Bay, San Luis Obispo 
county, authorized to file rates for serv- 
ice therefrom, effective March 1. 

February 28: The California Farm Bu- 
reau Federation filed complaints against 
the Northern California Telephone Co. and 
Pacific Telephone & Telegraph Co., alleg- 
ing that the refusal of the companies to 
permit farmer lines to cross exchange 
boundaries denies to many farmer line sub- 
scribers their right to obtain at a reason- 
able cost a direct telephone connection 
with the exchange with which they have 
the greatest community of interest. 

March 1: The Pacific Telephone & 
Telegraph Co. authorized to operate tele- 
phone exchange service at Brockway, 
Placer county, on and after May 15, 1928, 
and to establish telephone rates and tolls 
therefrom. 

March 1: The Pacific Telephone & 
Telegraph Co. filed general denial of the 
allegations contained in the petition of John 
Francis Neylan, et al, in which petitioners 
allege that American Telephone & Tele- 
graph Co. and the Western Electric Co. 
are public utilities subject to the jurisdic- 
tion of the railroad commission, and ask- 
ing an order of the commission to require 
those companies to submit all facts and 
data bearing on their relation with the Pa- 
cific Telephone & Telegraph Co., to the 
commission for consideration in the pend- 
ing rate case involving the Pacific Tele- 
phone & Telegraph Co. 

ILLINOIS. : 

March 6: Hearing at Springfield betore 
Commissioner W. J. Smith in the matter 
of the application for the approval ot sale 
by the Illinois Bell Telephone Co. ani pur- 
chase by the I!linois Southern Telephone 





he 
ol- 
ust 
ell 


the 


na- 


ist- 


gs 


ele- 
rity 
fled 
IT0- 
and 


ikes 
hor- 
the 
port, 
its 
the 


Los 
mis- 
) in- 


March 10, 1928. 


Co. of certain pole lines in the vicinity of 
Herrin. 

March 7: Hearing at Springfield before 
Commissioner Kuhn in the matter of the 
complaint of the Farmers Fountain Tele- 
phone Co. of refusal of the Southwestern 
Bell Telephone Co. and the Harrisonville 
Telephone Co. to establish a physical con- 
nection between its toll lines and the lines 
oi the complainant company at Columbia. 
Petition for supplemental order for the es- 
tablishment of toll service at Columbia and 
Waterloo as required by order entered No- 
vember 23, 1927, by the Harrisonville Tele- 
phone Co. filed by the Farmers Fountain 
Telephone Co. by Illinois Agricultural As- 
sociation. At conference of the commis- 
sion the case was reopened for the purpose 
of introducing further evidence on division 
of tolls. 

March 8: Hearing at Springfield before 
Commissioner Moynihan in the matter of 
citation, on motion of the commission, of 
the Farmers Telephone Co. of Hopedale 
to show cause for failure to improve the 
condition of its toll line and remove sub- 
scribers’ instruments therefrom in Hope- 
dale and vicinity. 

March 8: Hearing at Springfield be- 
fore Commissioner Trovillion in the matter 
of the proposed advance in rates for serv- 
ice of the Clayton Farmers Union Tele- 
phone Co. in Clayton, Adams county, stated 
in rate schedule Ill. C. C. No. 1, rendered 
by the Clayton Farmers Union Telephone 


Lo. 

April 13: Resumption of hearings at 
Oregon of the protest of chambers of com- 
merce, farm bureaus, granges and _ indi- 
viduals of DeKalb and Ogle counties 
against the increase in rates of the DeKalb- 
Ogle Telephone Co., affecting 14 towns in 
the two counties. Frank Harris, assistant 
commissioner, will preside at the hearings 
which were opened recently in the commis- 
sion offices in Chicago. Pending this later 
hearing, the commission will investigate the 
rate increase. 

KANSAS. 

February 17: Application denied of 
Midland Utilities Co. for approval of issues 
of stocks and bonds for purchase of plants 
and properties at Mound Valley and 
Thayer. 

March 1: Hearing on application of 
East Kansas Telephone Co. for a change 
in its rates for service at Lancaster. 

March 5: Hearing at Topeka on appli- 
cation of the Edna Mutual Telephone Co. 
for permission to sell its plant and property 
at Edna to the Midland Utilities Co. 

March 5: Hearing at Topeka on ap- 
plication of the Midland Utilities Co. for 
a certificate of convenience and authority 
to transact the business of a telephone util- 
ity at Edna. 

March 5: Hearing at Topeka on the 
application of the Midland Utilities Co. 
for a certificate relating to a proposed issue 
of its capital stock. 

MiIssour!. 

March 1: Hearing held on application 
ot the Central West Telephone Co. for a 
merger and transfer to one holding com- 
pany of the property of 44 exchanges lo- 
cated in north, west and southwest Mis- 
souri. City of Edina filed a protest against 
‘lling the exchange there for $40,000, 
claiming its cost would not exceed $12,000. 

NEBRASKA. 
February 28: Complaint of Mrs. M. 
eill against the Hazard Telephone Co., 
alleging refusal to reconnect, dismissed as 
Satisfied. 

February 28: Complaint filed by B. F. 

% against Farmers & Merchants Tele- 
Phone Co. of Alma, alleging that service 


a“ — denied him unless he construct 
SUD Tine, 
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New Patented Telephone Necessity 


“SAFETY” 
ON 
COIN BOX 













~ PHONE ON 
“TELEFO-SAFETY” 
ATTACHED 
TO WALL 


«YOU DON’T-KNOCK IT 
OFF—IT STAYS PUT” 


Telefo-SGafety Holder shown above in the cut solves the prob- 
lem of where to put the telephone or electric fan. Two years ago, Telefo- 
Safety was unknown, unheard of, unused, and untried. Today it is render- 
ing a nationa! service to millions thruout the entire nation, in banks, 
hotels, offices, homes, stores, restaurants, laundries, bakeries, beauty shops, 
and all places with a phone or electric fan. 

It is finished up in the Dark Rubber—$1.00—Copper Oxidize—$1.25—Mahogany—$1.50— 
Ivory—$1.75—-—-Walnut—$1.50—Alligator—$1.50—and various other finishes. It is in the 
field without a competitor. It SATISFIES and SAFETY-FIES 200% and then some. 


Attractive discounts to dealers, jobbers, and distributors. Agents wanted in all cities 
and towns in the U. S. A. Samples mailed on receipt of price. 


National Phone Holder Corporation 
203 to 219 S. Dearborn St., Chicago, U.S. A. 




















<< 2 EOL 
LAtA tata Ream tasar mem lig Sy 


a tA a tess Rsas aca) 
| ae eee 


Aehcas 
hy ne 


Ath 


Mil 


When Others Grow 
by Leaps and Bounds 


T times when other members of our profession are 

’ expanding in leaps and bounds, it’s pretty hard 
to sit back and admit that we lack the finances to keep 
ee 


And such a need for finances defines exactly the posi- 
tion of the United Trust Company, which serves the 
Individual Telephone Companies at such times as they 
are in need of money for expansion and improvements. 
In our 30 years, experience we have served many public 
utility industries. Financial strength and the wisdom 
of a staff of well known telephone officials, together with 
their advice and counsel on anything you may desire 
relative to the telephone industry are yours for the asking. 
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February 29: Application filed by Na- 
ponee Telephone Co. asking for authority 
to increase switching rate from 40 cents a 
month to 60 cents, alleging that present 
rate is non-compensatory and discrimina- 
tory as compared with prices charged regu- 
lar exchange patrons. 

February 29: In the matter of the peti- 
tion of citizens of Bayard for order upon 
the Platte Valley Telephone Corp. to 
change exchange equipment from magneto 
to common battery; heard held, objections 
heard and matter taken under advisement. 

February 29: Complaint filed by Clay 
A. Ashmore of Macy, against Northeastern 
Telephone Co., of Blair, alleging refusal 
to furnish Macy subscribers from Walthill 
exchange without additional charge. 


March 2: Hearing at Syracuse of ap- 
plication of business men’s association for 
order on Lincoln Telephone & Telegraph 
Co. for change from magneto to common 
battery service; testimony adduced and 
matter taken under advisement. 

March 2: In the matter of the applica- 
tion of the Farmers Mutual Telephone Co., 
of Ord; Garfield Mutual Telephone Co., 
of Burwell; Crownover Telephone Co., of 
Sargent; Comstock Independent Telephone 
Co., of Comstock; Loup Valley Independ- 
ent Telephone Co., of North Loup; Ar- 
cadia Telephone Co., of Arcadia; inter- 
pleaded with Bartlett & Ericson Telephone 
and Kincaid Telephone companies of Eric- 
‘ son; and the Farmers Telephone Co., of 
Taylor, for authority to revise toll sched- 
ule to secure uniformity ; ordered that com- 
panies be authorized to charge on air-line 
basis hereafter, with a provision that there 
be no disturbance of present so-called free 
inter-exchange service. 

March 2: Complaint filed by Henry 
Jacobsen, of Maxwell, against Curtis & 
Fox Creek Telephone Co., alleging unsatis- 
factory service. 

March 2: Application filed by Angier 
Telephone Co., of Dix, asking authority to 
establish a $4 a month rate for joint busi- 
ness and residence service. 


TELEPHONY 


March 3: Application filed by May- 
wood-Carrico Telephone Co. for authority 
to increase rates. 


March 6: Hearing at Meadow Grove 
on application of the Meadow Grove Tele- 
phone Co. for an increase of rates. 

New York. 

March 22: Hearing at Albany on rate 
increases of Glen Telephone Co. in John- 
ston and Gloversville and on complaints 
against company rates now in effect in Fort 
Plain, Canajoharie, Broadalhin and North- 
ville, continued from March 1. 

NortH Dakota. 

February 7: Joint application granted 
of the city of Cando-and C. G, Hilliard to 
sell and buy, respectively, the exchange 
system and land on which telephone build- 
ing is located in Cando. 

February 7: Authority granted to C. G. 
Hilliard to issue a chattel mortgage in the 
amount of $8,000 on the telephone property 
in Cando. 

February 10: Application filed by the 
Dakota Central Telephone Co. for author- 
ity to discontinue the toll stations at Millar- 
ton and Nortonville and to serve these 
communities by rural line. 

February 28: Application granted of 
Leonard Township Rural Telephone Co., 
Leonard, for authority to discontinue tele- 
phone company and to organize four separ- 
ate companies. 

February 28: General supplemental rate 
schedule, supplement to section 13, first re- 
vised sheet No. 1, changing the rate on 
hand sets from 50 cents to 25 cents per 
month, in addition to the regular rate for 
the service furnished, filed by the North- 
western Bell Telephone Co., approved. 

February 28: Application granted of 
J. G. Odegard of Washburn for authority 
to place a mortgage upon the property in 
Washburn, Mercer and Turtle Lake. 

February 28: Joint application granted 
of the Sherwood Electric Co. and William 
Clifford, Mohall, to sell and buy respect- 
ively, the telephone property in Sherwood. 

February 28: Northwestern Bell Tele- 
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POSITION WANTED 


WANTED—Iowa man wants short 
time jobs repairing switchboards and 
cables. Good reference. Geo. Bishton 
Box 645, Cedar Rapids, Iowa. 


EXPERIENCED SWITCHBOARD 
man able to take charge of plant, Mag- 
neto or common battery, wants employ- 
ment as wire chief. Any information 


and references on request. Address 7128, 
care of TELEPHONY. 


No. 10, 





’ 











phone Co. granted authority to reroute its 
toll pole line between Williston and Alex- 
ander. 

February 28: Petition filed by subscrib- 
ers of Greaves Telephone Co., Coteau, for 
improvement to service at Coteau. 

OHIOo. 

February 17: Fair value of the prop- 
erty of the Kenton Telephone Co. actually 
used and useful for the convenience of the 
public in furnishing local exchange serv- 
ice in the Kenton exchange area, as oi 
February 1, 1927, placed at $447,378.44. 

OKLAHOMA. 

April 2: Hearing on application of the 
Oklahoma-Arkansas Telephone Co. for a 
permanent adjustment of toll rates. The 
hearing of the company against the South- 
western Bell Telephone Co. seeking tempo- 
rary adjustment of toll charges in the ex- 
change of the Oklahoma-Arkansas com- 
pany in Poteau, was concluded before the 
commission February 23. 

PENNSYLVANIA. 

February 17: Complaint dismissed of 
the Susquehanna Valley Telephone Co. 
which sought to prevent the Salladsburg & 
Linden Telephone Co. from disconnecting 
its Lycoming county telephone lines at the 
Susquehanna’s exchanges in order to make 
connections with the Bell Telephone Co. 
of Pa. A contract made in 1924, by the 
two local companies makes the transfer 
permissible, the commission held. 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Incorporations and New Tele- 
phone Companies. 


CenTerton, ArK.—The Centerton Tele- 
phone Co., Benton county, has filed articles 
of incorporation, giving the capital stock 
as $2,000. A. G. Boyles, Joe Rakes and 
George H. Vroom are the incorporators. 


Kinver, La—The Louisiana Telephone 
Co., has been incorporated with a capital 
of $75,000 by Dudley L. Guilbeau, Opelou- 
sas; W. J. Camp, Kinder. 


Mitton, N. C—The Milton-Semora 
Telephone Co. has been incorporated here 
with an authorized capital of $25,000, by 
E, E. Talley, Semora; W. T. Long, N. R. 
Clayton and others. 


PopLtar, Wis.—The Poplar Rural Tele- 
phone Co. has been incorporated for $10,- 
000 or 500 shares common stock at $10 each 
and 500 shares of preferred stock at $10 
each. C. A. Lindquist, E. M. Le Mone, 
P. A. Peterson and others are the incor- 
porators. 


Financial. 


Rotia, N. D.—A dividend of 10 per cent 
was declared by directors of the Rolla 
Rural Telephone Co. at its annual meeting. 
A 10 per cent dividend has been paid stock- 
holders for the two years preceding. 


Franchises. 


Decatur, Itt.—E. J. Howells, manager 
of the American Telephone & Telegraph 
Co., appeared before the city council re- 
cently to seek a franchise or permit to lay 
an underground cable through the city as 
part of its New York to St. Louis direct 
long distance telephone line. A repeater 
station is scheduled to be installed here oc- 
cupying a large portion of the new Illinois 
Bell Telephone Co. building. Champaign, 
Springfield and Decatur are listed as ampli- 
fier stations in this territory. A special elec- 
tion will be necessary to grant formal per- 
mit for the cable. The new conduit will 
supplant 50 wires which have been neces- 
sary under the old system. Expense of the 
special election will be borne by the A. T. 


& T., which is also granting use of the 
local conduits for local service. 
Construction. 

DeWirt, ArK.—The Southwest Tele- 
phone Co. has made improvements to the 
local exchange here, which consist of 4 
new outside plant, new switchboard equip- 
ment and new office quarters. On February 
15, the new plant was cut over and the sub- 
scribers are now having metallic service. 
W. F. Gill, construction foreman, with his 
crew, did the outside plant work and T. B. 
Hollingsworth, switchboard installer, and 
his crew handled the equipment installa- 
tion. 

CLARENCE, Mo.—The offices of the Cen- 
tral West Telephone Co. are undergoing 
repairs preparatory to the moving of the 
district offices to Clarence. The company 
will be established in the building by 
April 1. 

Elections. 

Avpna, Itt.—Officers of the Alpha Mu- 
tual Telephone Exchange were reelecte 
at the recent stockholders’ annual meet- 
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OPPORTUNITIES: 


Rates 8 cents per word, payable in advance. 
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Minimum charge $1.50 for 18 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 
EVERYTHING YOU NEED 
for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 
TWENTY YEARS’ SUCCESSFUL 
OPERATION 

of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 


gain Bulletin. 
DRESS 
“Rebuilt” Equipment Department 


Premier Eleririr Lompany 
Chicago, IIl. 


“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Western Electric No. 2A, 3A or No. 
25A Repeating coils, 2 coils a, 


BOP GOED Dec cccccccccesececececesess 4.50 
Western Elec. No. 22 3-bar Bdg. gener- 

ators, complete with mounting screws 

OME CAME Doc ccccccccccvcccccvccese 1.40 


Kellogg No. 15 3-bar Bdg. generators, 
complete with mounting screws and 
GEOG © 6 0:0:0.00666460000 00040006 0%00% 1.75 

Stromberg-Carlson No. 992 type 3-bar 
1000-1600 or 2500 ohm. Bdg. desk sets 
@ $9.50; 4-bar, $10.50; 5-bar @...... 11.00 

Kellogg No. 2696 type 3-bar 1000-1600 
or 2500 ohm Bdg. compacts @ 

Kellogg No. 2696 type 4-bar 1000-1600 
or 2500 ohm Bdg. compacts @ 

Gray 3-slot pay stations wall or desk 


enclosed gongs, straight line or har- 
monic with 16-33-50 or 66 cycle 
EY i veccksdideeaakéeed se oxwkeees» 7.00 
Western Elec. No. 1317 3-bar 1000-1600 
or 2500 ohm Bdg. compacts @ 
Write for Our Bulletin 
REBUILT ELECTRIC EQUIPMENT CoO. 


Not Inc., 
1940 W. 21st St., Chicago 


POSITIONS WANTED 


WANTED—Exchange by man and 
wife ; number of years’ experience in 
operating, line trouble, clerical work. 
Address 7129, care of TELEPHONY. 

















WANTED — Position by telephone 
man, 14 years’ experience. Can manage 
exchange, do switchboard work, line 
work and first-class cable splicing. Ad- 
iress 7131, care of TELEPHONY. 


_.. 





WANTED—Position with rural tele- 
Phone company. Can repair lines and 
mstruments; also locate and_ repair 
switchboard troubles. Address Frank M. 
Matz, Baronial Hotel, Nazareth, Pa. 


POSITION WANTED—As manager 
and troubleman with independent tele- 
Phone company. Eighteen years’ ex- 
Perience. Best references. Kansas 


Preferred. 
TELEPHONY 7136, care of 











(Continued om opposite page) 








Kellogg Switchboard Plugs, No. 


BEE, MOVEE BSCE ccccccccccseces $ 0 
Common Battery Steel Hotel 
Sets— 

Western Electric No. 333-B 
straight line ringer .......... 7.50 


Kellogg with straight line or 
harmonic ringer .............. 7.50 


Monarch enclosed gong type, 
SRPRIEE TERE occ ccccccccccsese 7.50 


Stromberg-Carlson with straight 
Se SED catcnsndsoneecessce 6.50 


Kellogg Common Battery Desk 
Sets— 

No. 97 desk stand, No. 75 sig- 

BUN EE ccccceccecesctecsences 7.00 


No. 97 Desk stand, No. 259 sig- 
nal box with Straight line or 
harmonic rimgef .......0s00% 7.50 


Monarch Small Compacts, 5-bar 
OE: - ccncccvssensseceesanseces 8.50 


Electrical Instrument Repair Co. 


1721 West Adams St. Chicago, III. 




















S. C. EQUIPMENT 


S. C. 31-A. 32-A, 33-A, 34-A har- 
MOMIS CIMBOTS 2. cccccscocsesicces $1.00 


Ss. C. 6-A 1000 ohm straight line -” 
SERINDD ob 6-0 600000 606000400860068 «75 


S. C. 14-A receivers with composi- 
tion shells and capS.......++.+. 75 


Ss. C. late type C. B. transmitters 
(large carbon chambers)........ .75 


S. C. induction coils, No. 38-A for 
Gems GEARED ccccccccvecccsecese .35 


Ss. C. No. 1136 type oak bell boxes 
(straight line or harmonic)..... 
(5655444 542000000800000 $2.00 and 2.50 


S. C. No. 1131 type steel bell boxes 
(straight line or harmonic)..... 
CE art rere eee $3.00 and 3.50 
S. C. No. 1126 oak C. B. wall tele- 
phones (straight line or har- 
SEND: 6cctvesncewses $4.00 and 4.50 
S. C. No. 1130 steel C. B. wall tele- 


phones (straight line or har- 
GROREEE: <0 adcccnssonsas $5.00 and 5.50 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


30 West Spruce Street 
Columbus, Ohio 
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WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 
Lawrenceville, Illinois. 











TELEPHONES and Telephone Appara 
ia 
Used Equipment Purchased and Exchanged. 
THE TELEPHONE REPAIR SHOP 
6966 Ravenswood Ave., Chicago, Ill. 








FOR SALE 


FOR SALE—If you want to purchase 
or sell a telephone property, write H. B. 
Crandell, P. O. Box 226, Springfield, Ill. 


FOR SALE—Telephone Exchange, 28 
miles east from Tulsa, best location and 
best plant in Oklahoma, bar none. 
Eighteen orders froth new subscribers 
on file today. No boom. Deal with 
owner. Troy A. Simpkins, Inola, Okla- 
homa, 


FOR SALE—1 three-position, 600-line 
Monarch Magneto Switchboard. 350 
lines installed—35 cord circuits complete. 

No. 1 condition. Appanoose County 
Telephone Co., Centerville, Iowa. 


FOR SALE — Stromberg - Carlson, 
Common battery, P.B.X. 105 Switch- 
board. Equipped for thirty lines—six 
pair cords. Wired for forty lines five 
trunks; with sixteen Dean telephones, 
eleven Wall sets—balance desk stands; 
Al condition. Only one hundred thirty 
dollars. Address M. L. Harrison, 429 W. 
Elm St., Salisbury, N. C. 

















FOR SALE—tTelephone plant with 
office. Gross income, $7,000. If inter- 
ones write L. R. Woolf, Box 216, Allen, 

a 





FOR SALE—300 Kellogg No. 97 and 
No. 102 common battery desk stands 
complete (induction coil in base), like 
new, @ $3.50 each. Corwin Electric Co., 
Indianapolis, Ind. 


FOR SALE—W. E. 22C combined 
drops and jacks, good condition, new 
jack thimbles, $7.50 per strip of five. G. 
Beach, Box 146, Cedar Rapids, Iowa. 








FOR SALE—12 3-bar series type 
Erickson generator. Good as new. 
Appanoose County Telephone Co., Cent- 
erville, Iowa. 


HELP WANTED 


WANTED — Combination managers 
and troublemen for exchanges varying 
in size from 400 to 800 stations; in reply 
state age, experience, physical qualifica- 
tions, salary expected, etc. Address 
7127, care of TELEPHONY. 
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Celaetge— Sepeerhten~—Ftaw—totadine Interferene 
Expert Administrative Council for Utilities 
JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. B- E 


Member W. S 
1411 South Park Ave. Springfield, ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Menadnock Building CHICAGO 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 








During recent years 
I have been privileged 
to appraise Telephone 
Exchanges all over 


J.KIONN Sto 


TELEPHONE 





the United States. 
The list totals 663. 
Would you oo to 
avail yourself of my 
BneY eee services? 
INDIANAPOLIS ° 903-4 Lemcke Building 








CONSULTING TELEPHONE ENGINEERS 
W. C. POLK J. W. WOPAT 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 


406 West 34th St. Kansas City, Mo. 








W. H. CRUMB 
Telephone Engineer 
9 South Clinton St. Chicago 











Victor 


Telephone Cells 








J.G. WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 

J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


2130 Bankers Bldg., Chicago 
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406 West 34th St. Kansas City, Mo. 


Accounting, Auditing, Reports, 
Income Tax Returns and 
Accounting Supplies 











TELEPHONY 


ing as follows: J. W. Johnson, president; 
U. L. Ejiker, secretary-treasurer and man- 
ager; J. W. Andrews, N. J. Spivey and 
H. D. Hawley, directors. Mrs. Nell Baker 
was reappointed central operator for the 
year, 

BELVIDERE, Itt.—The Belvidere Tele- 
phone Co. has taken over the Capron Home 
Telephone Co., which operates 250 tele- 
phones in Capron. Mr. Heimburger, man- 
ager-owner of the Capron exchange is 
succeeded in that position by R. E. Put- 
nam, who will continue also as manager 
of the Belvidere exchange. 


CAMBRIDGE, ILtt.—Ray Blomgren has 
been appointed secretary of the Cambridge 
Telephone Co., succeeding Charles East- 
man, who has resigned to become cashier 
in the newly-opened Kewanee bank. 

Rotita, N. D.—At the annual election of 
officers of the Rolla Rural Telephone Co., 
John C. Kyle, Herman Lentz, Rudolph 
Stein and Paul Wilkie were elected direc- 
tors. The directors met immediately fol- 
lowing the meeting of the ‘stockholders and 
John C. Kyle was elected president, Ru- 
dolph Stein, vice-president, John a Stor- 
mon, secretary, and Oscar Hjelt, treasurer. 

BerGHotz, Ounto—The Bergholz Tele- 
phone Co. held its annual stockholders’ 
meeting recently, when the following were 
elected board members for 1928: John Q. 
Adams, M. F. Croskey, A. G. McBane, 
James McBane and R. J. Patton. The of- 
ficers are: James McBane, president; M. 
I’. Croskey, vice-president; J. Q. Adams, 
secretary; A. G. McBane, treasurer. 

Enosspurc Fatis, Vt.—At an annual 
meeting of the Northern Telephone Co. re- 
cently held the following officers were 


elected: C. L. Ovitt, president; H. A. 
Puffer, vice-president; Miss Ethel E. 
Derby, secretary-treasurer; F. H. Ovitt, 


superintendent. Directors, C. L. Ovitt, H. 
A. Puffer, C. T. Hall, F. H. Ovitt and 
Miss Ethel E. Derby. 


Essex Junction, Vt.—The Central 
Telephone Co. at its annual meeting elected 
C. L. Ovitt, president; C. T. Hall, vice- 
president; Miss Ethel E. Derby, treasurer ; 
F. H. Ovitt, secretary and general man- 
ager; D. E. Bixby, superintendent. The 
directors elected were: C. L. Ovitt, C. T. 
Hall, F. H. Ovitt, Miss Ethel E. Derby 
and C. H. Weed. 


Miscellaneous. 


GoopFIELD, Irt.—Miss Lydia Zimmer- 
man, aged 45 years, manager of the Farm- 
ers Telephone Co., Garlock, IIl., was in- 
stantly killed when a car, driven by Clar- 
ence Stutzman, Carlock motor agency pro- 
prietor, in which his mother, Mrs. Maggie 
Stutzman, was also a passenger, crashed 
into a truck on the roadside on Route No. 
9, near here the night of March 1. Mrs. 
Stutzman also died instantly and his 
mother, uncoriscious from the crash was 
burned to death when the car burst into 
fiames. All three bodies were badly burned. 
Miss Zimmerman and the Stutzmans were 
returning from a land excursion to Texas 
when the tragedy occurred. 

CopEtt, Kans.—The United Telephone 
Co., has bought the local mutual exchange. 

CentTRALIA, Mo.—Petitions are being cir- 
culated here for the purpose of calling an 
election to authorize establishment of a 
municipally-owned telephone system, either 
by purchase of the present plant or through 
construction of another. 

RoyaL, Nes.—A. L. Dawson, Orchard, 
has been retained as manager of the Royal 
and Orchard Telephone companies, which 
were acquired recently by the Madison 
Telephone Co. from Mr. Dawson. 
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ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind. 











JAMES R. KEARNEY 
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Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
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4229 Clayton Avenue St. Louis, Mo, 
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Consulting Engineer 
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Investigations, Inspections 
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TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 








Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
@ minimum cost. Are you a 
user? Sample free on coqueet 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 














CEDAR POLES 


Northern & Western 


J. J. SEGUIN COMPANY, Limited 


Seguin Building, 421 St. Paul St. 
QUEBEC, CANADA 





NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO, 


59 East Madison St., Chicago 























